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PRESIDENT'S MESSAGE

S = AYER

It is with great pleasure that | introduce the 2022 course list for the
Hong Kong International Aviation Academy. This is my first year
serving as the Academy’s President, and | couldn’t be more excited
to lead it on its mission to become one of the leading institutions
of its kind in the region. As an industry professional who has
spent nearly four decades in the Civil Aviation Department of the
Hong Kong SAR, | look forward to applying my experience and
passion for aviation and to help the Academy achieve its goals.

This is a very exciting time to be a part of the Academy. Our new
campus came into service in 2021, offering greatly enhanced
facilities to accommodate a growing number of participants from
Hong Kong, Mainland China and across the region in the coming
future. This 5,500-square-metre campus is equipped with an
Air Traffic Control Training Centre, Auditorium, ICAO compliant
training system, aviation security training facilities and more.
Underscoring our commitment to keep adapting in an ever-
changing world, the Academy also now features an innovative
Digital Training Centre that employs virtual reality technology
as the common new mode of teaching and learning. Such
advances will help us meet the evolving needs of participants
and professionals who come to the Academy to embark on new
careers or add to their qualifications.

To cope with future industry training demand, and to help
participants get the most out of their experience, the Academy
is also reorganising its curriculum with the establishment of
five separate training centres: Air Traffic Management; Aviation
Security and Safety; Airport Operations and Management;
Emergency Services and Crisis Management; and the Foundation
and Academic Programmes. By offering expanded programme
portfolios of specialised courses in dedicated areas, we aim to
nurture talent and support the sustainable growth of the regional
aviation industry.

The past two years have been unlike anything ever experienced in
the aviation industry. However, | am confident that our resilience
in the face of adversity and our combined efforts to fight the
pandemic will result in a stronger industry that is even better
equipped to face the challenges of the future. As always, the
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WHERE AVIATION CAREERS
TAKE FLIGHT

MMZEEZE BYUSH

The Hong Kong International Aviation Academy, the first civil aviation academy in Hong Kong, is established by the Airport

CnCin

Authority Hong Kong (AAHK) in 2016. Partnering with the local and overseas educational bodies, vocational training

institutions, industry practitioners and other organisations, the Academy offers a comprehensive aviation-related curriculum —

including aviation summer day camps, placement programmes, professional certificate courses and more academic

programmes. The Academy has become a member company of HKIA SHL, a subsidiary of the AAHK since
December 2019.
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VISION To establish Hong Kong's position as a regional civil aviation training hub by providing educational
BE = programmes and practical hands-on training for the aviation industry.

RUMZEEERBEREREAE - BREERARIRMITNFDO

MISSION To create a training facility for aviation practitioners and professionals in Hong Kong and
£ & around the region, aiming to:

e Nurture young talent and provide career advancement for the continuous development of Hong Kong’s
aviation industry; and

e Develop a training hub that will support the sustainable growth of the regional aviation industry

AEBRAOHEMZRRE R RMTEEHIERNE - B0 :
BIAIBEFNRHEXREME  IHEEMEEHERE S &

Academy will do its part to nurture professional aviation talent and Simon Li $i*I
establish Hong Kong as the regional aviation training hub President, Hong Kong International Aviation Academy
of excellence. B AR 2B R
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CAMPUS FACILITIES
B ax it

A New Campus comes to service!

Our new permanent campus has now come to service!
It is located at the 9" floor of HKIA Community
Building, adjacent to Terminal 1, and provides

5,500-square-meter facilities incorporating new
resources to accommodate more students.

HIREECIRART !
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ICAO Classroom
ICAO ER=E

Classroom
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Auditorium
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Executive Lecture Hall
THRABRE

Air Traffic Control Training Centre
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Digital Training Centre
SN EN AR

Airside Driver Examination Centre
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Cleaning Training Centre
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AIR TRAFFIC
MANAGEMENT

MZEZ BT IE

With advanced facilities and highly qualified
professional instructors, the Aviation Academy
helps talented individuals further their careers in
air traffic management. We offer proven training
programmes to nurture skilled and successful air traffic
management professionals in Hong Kong and around
the region, with the ultimate goal of supporting the
sustainable growth of the regional aviation industry.

This series of courses are beneficial not only to
managers, supervisors, and personnel from civil
aviation administrations and air traffic control service
providers who are responsible for the planning and
management of air traffic service resources, but also to
university students and graduates who are interested
in joining the profession of air traffic control.
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AIR TRAFFIC MANAGEMENT
223X 8 EHE

PROFESSIONAL AND ICAO COURSES
SRRERRMBHMERE

Code
Hmae

ATCS1910

ATCS1900

ATCS2904

ATCS1913

ATCS1001

ICAO2951
ICA02952
ICAO2953
ICAO2955
ATCS1971

ATCS1906

ATCS1904

ATCS1903

ATCS1905

Course Name

e

Air Traffic Control Flow Management
Mz REFIRE &

Air Traffic Control Simulator — Operator Course
Mz BB IR R

Air Traffic Services Message Handling System (AMHS)
Mz AR5 1S B AR IE R

Basic Air Traffic Control Operations
AWMz B B HIE (F

English Course for Air Traffic Management
Mz A BB RE

ICAO 051 Basic Air Traffic Control Induction Training
ICAO 051 fiZE3Z 38 & I BN R

ICAO 052 Aerodrome Control
ICAO 052 HISE & &l

ICAO 053/054 Approach Control Procedural and Radar
ICAO 053/054 EZEFITEF R EE

ICAO 055/054 Area Control Procedural and Radar
ICAO 055/054 Zeif = HIfEF R & iE

Improving Pilot — Air Traffic Control Collaboration
RITEEMZEZTRERSFE

Introduction to Accident Investigation
BINVEEEN

Introduction to Aeronautical Information Management
Mz EREIREN

Introduction to Air Traffic Control

Mz BE I

Search and Rescue Coordination

FERERUE R

uration
EZ<HH

3 days
3K

5 days
5X

2 days
VPN

2 days
2K

3 days
3K

13 weeks
13 281

60 days
60 X

60 days
60 X

60 days
60 X

1 day
PN

3 days
3K

2 days
2K

1 day
PN

3 days
3K

Dates

R B EA

25/07/2022 -
27/07/2022

19/09/2022 -
23/09/2022,
05/12/2022 -
09/12/2022

29/06/2022 -
30/06/2022

25/02/2022 -
26/02/2022,
29/06/2022 —
30/06/2022,
13/10/2022 -
14/10/2022

14/09/2022 -
16/09/2022,
07/11/2022 -
09/11/2022

On request

RFERE

On request

TRFEKME

On request

TR EKME

On request

TRFEKME

Ongoing
FHEETT

23/05/2022 -
25/05/2022,
22/08/2022 -
24/08/2022

14/07/2022 -
15/07/2022

18/02/2022,
24/06/2022,
07/10/2022

21/11/2022 -
23/11/2022

Fees
&M

HKD6,300

HKD20,000

HKD4,200

HKD2,400

HKD3,600

TBC

el

TFE

TBC

el

15

HKD3,980

HKD6,300

HKD2,400

HKD1,200

HKD6,300

Air Traffic Control Flow Management
EXEENREEE

Airport or airline personnel involved in operations and likely affected by Air Traffic Control (ATC) resulted

flight delays

EHAHEEMEAR AR REHMERMIILRT EMNET
The three-day course provides participants with an understanding of why, how and when
ATC induced flight delays and flow management works. The design of the flow management
tactics, how it is driven by circumstances like weather conditions, traffic load and other ATC
considerations will be fully covered. The working arrangements of the Arrival Manager (AMAN)
systems will also be explained in detail.
AERBI=X - EEZBETHEMZETRETH (2% ) SHMITERNER @ LRREEEN
EIE o SRS HEREEIENRE  REFIEARRRFHMELSTE  TBREW - LRZEER
EEBRER - FETSELESHEEE (AMAN) 4L

Topics covered BRI E13E -

e What is flow management and why is it necessary
TEERESEUREVENE

e The strategic and tactical applications and how this is impacted by other circumstances
mEEIEREER R KM - URENAREMIERRE

e The AMAN work process
HEISHEEEF R TIERE

Air Traffic Control Simulator — Operator Course

EREEHIREEREE

Personnel who are interested in joining the Air Traffic Control (ATC) simulator operator profession
SREMETBEFIRERRRERAL

This five-day course covers all the necessary knowledge needed to assume the position of ATC
simulator pilot — from the understanding of the role, the operations of various simulator functions,
the phraseologies to be used and role play practices. On successful completion of the course, the
participants should be able to apply for the position with minimal further training.
KFERERBIARX WEMEBER(2E ) RHERARTTE—MATRAVAIE - SIELEAUARAE -
BIEERRITHAEIRE - TIERATBNME  UARAGRENERERE - TWREER - 28
E LB AR TSRS R TR RE I R4 -
Topics covered EAFIELIE :
e \What does ATC simulator pilots do and the interaction required

N EERBRMITE - BRSNS
e The vocabulary and ICAQO phraseologies to be used

T ERERR T B9 5= K B R R AR AR RO AT 35
¢ Functions of the ATC simulator

EEE RS IRTNEE

e Role play practices

AaERNRERE

For enrolment and course details, please visit our website at www.hkiaAcademy.com.
BRARRERMBEHE  FAEBMRMEE www.hkiaAcademy.com

ATCS1910

25/07/2022 - 27/07/2022

HKIAA
EEERMRER

ATCS1900

19/09/2022 - 23/09/2022,
05/12/2022 - 09/12/2022

@ HKD20,000

HKIAA
BB
‘_,‘ 5 days

o
5%

HKIAA

ERERMEER



AIR TRAFFIC MANAGEMENT
223X 8 EHE

Air Traffic Services Message Handling System (AMHS)
ERBERFESEERR

Airport or airline personnel working in aeronautical communication centres or handling aeronautical data
communications

ERAHEMERARD - S E RN RSB ESMEARET
This two-day introductory course facilitates participants to gain practical awareness and
understanding of aeronautical communications. It introduces the X.400 standards, Elements of
Service (EoS) of MHS, different types of AMHS addressing scheme, AMHS and AFTN message
inter-conversion and ICAO specifications and requirements in AMHS.

FENRERIMX @ B2 UNT RN A EERETHR T ## - RGN X 400 R4
2B RIERAE (MHS) E’JHE?%TE% (E0S) ~ MZEZZBARTE(E B RIERHET (AMHS) BB SRHmAUL T EE
FRZESEARIZE B RIERM (AVHS) B Z=Z A EFEEMR (AFTN) (SR ZHaER - LURER
RAAER (1CAO) M 2B ARISE B BIERM (AMHS) BFRB R EX -

Topics covered EAFIEL1E -
e [TU MHS information object, functional objects, protocols and models
EFRERNELEE (ITU) 15 B RIERM (MHS) BOE Bt ~ ThEEMH ~ thERAEEY
e EoS of MHS and IPMS
ERRIERM (MHS) RAEAEEARTS (IPMS) BIARTSTTER (E0S)
e AMHS versus MHS and AMHS specifications
MZEZBARTE(E B RIERAT (AMHS) B{E BRRIERME (MHS) AUETLL - & AMHS BYFRE
e PN, IPM and report elements
fELERN (PN) ~ BAEE (IPM) KRiRETTR
e Inter-conversion between IPN / IPM / report and AFTN
fELAREN (IPN) ~ EAE (IPM) LUR RS A 225 B EEBEER (AFTN) ZEaYESR

Basic Air Traffic Control Operations
Bl MERZBEREE
University students and graduates who are interested in joining the Air Traffic Control (ATC) profession

BEREMETBEFNAREREEE

The two-day course is an extension of the course ATCS1903 Introduction to Air Traffic Control.
This course provides participants with a more detailed view of the role and duties of the air traffic
controller. On completion of the course, the participants should understand if the ATC profession
is a suitable career choice.

RERERHIMR > B ATCS1903 (MZBZBERIRGST) B MERIE MR
BEREEFINEN - TlERER - BEREFE THACESESESEM

BE JEE’J%@E

Qé%ﬁﬂ (=

Topics covered E2FIE4E :

e Airspace division — understanding of the
sector division principles

ZeEEly - T RS DRI

e Quialities required to be an air traffic
controller — what are the basic qualities
you should have before applying

How air traffic is managed — the application MZEZBEFBMEASE - AR

of traffic separation and sequencing requirements ﬁ?ﬁ;ﬂ%{iﬁﬁﬁaﬁﬁzsgjz

QAT EIRMZERE - SBARRBEFZEKBIER ¢ How to prepare for Student Air Traffic

Control Officer (SATCO) application

A ERRER BT BES T

Capacity and flow management — how is the
handling capacity determined and how

traffic delays are managed (SATCO)
BERREEE - MAHEFREER
'_A;EE J_Lr-ibe

Job sharing and teamwork in ATC —

planner / executive concept, how sector efficiency impact others
EM T EREKFEE -

MEE / BEENEE - BPIENNRNEEERZE

10

ATCS2904

29/06/2022 - 30/06/2022

@ HKD4,200

HKIAA
FRERMZEER

C'L___szdays
PS

HKIAA
EHERMZRR

MATF

ATCS1913

25/02/2022 - 26/02/2022,
29/06/2022 - 30/06/2022,

13/10/2022 - 14/10/2022

@ HKD2,400

HKIAA
& BB R
) days

2R

HKIAA

ERERFMEER

English Course for Air Traffic Management
ERBEERERE
University students and graduates who are interested in joining the Air Traffic Control (ATC) profession

BEREMETBEFHNAREREEE

This three-day course provides participants with the knowledge of the English proficiency
requirements for applicants of aviation professionals. It covers the training, vocabulary and English
standard needed to achieve the ICAO Level 4 standard for both air traffic controllers and pilots to
perform in the operational environment. It also gives applicants a thorough understanding and
the preparation needed for these professions.

RERABH=X EHZEBETHMNTEZTERMUMBTNEREX - MERBEFERRITE
EEW@WEM@%MA@* ZE¥E ﬁ#*”lﬁhruﬂﬁﬁglﬁ AR
BENTEEMRANEH - AEREEIZE G2 S EHEREMNTIBEEHIE RRITE RN -

Topics covered EAFIEIIE -
e Listening and speaking skills required for aviation communications
e B AT B AR B R & R IR
e Oral fluency and interactions requirements for routine and non-routine scenarios
EERREERIELT @ HEFERBEREEREINER
Monitoring, understanding and expression
BE - IERRKE
Role play practices

BERENEERRE

Improving Pilot — Air Traffic Control Collaboration
MITEHEMZERZEERSFE

University students and graduates who are interested in applying for Air Traffic Control (ATC) or pilots
positions, and have a basic understanding of these roles

EEREMETREFERITE » UHEMBERBUEEATANABEREEE

This one-day course conducted in a flight simulator is an excellent introduction to the cockpit
issues faced by both air traffic controllers and pilots. The course facilitator is an experienced aircraft
commander who will share the operational issues encountered in daily operations. There will be an
enactment of an outbound and then an inbound sector into Hong Kong International Airport. The
course will provide a first-hand view for participants into both professions.
BEI—RAERIEMRRATIERI ST - LLBAIIRIZE BB 2 B IRME R ERRA - RITERMZE
ZBEH EFEERIMRE - BRIEEMARFEEXRMAKE - tiSAZ AR TERATEEIR(E
FIRE o FRIEAS SR B R Bt B F AR RS 9*1§E?Ri¥§i§ﬁf‘%#§i%ﬂ’\]'l%iﬁ F BEARS
LRITE RMZEZREGEN S5 T BLLRIBEEAEE o

Topics covered BAFIEIE :

e Briefing on the simulator layout
R HEERS

e Operational issues faced by both ATC and pilots
fnzexzimEHl KR T BT E AR

e Use of the simulator to demonstrate various cockpit functions
F AR T IR SR S BB iR N S IBTHAE

e ATC / pilot exchanges and enactment of out / in sector

B E IR RTE B AR - SRR RIEE

ATCS1001

14/09/2022 - 16/09/2022,
07/11/2022 - 09/11/2022

@ HKD3,600

HKIAA
BERERMZEER

C'Lg3days
3X

HKIAA

HEEFMZER

ATCS1971

Ongoing
FHEEST

@ HKD3,980

o HKIAA
BB
-

o 1day
IS

HKIAA

BAEERFMEER

11



AIR TRAFFIC MANAGEMENT
223X 8 EHE

Introduction to Accident Investigation
BIMRERT
Airport or airline personnel involved in the investigation of aircraft-related incidents / accidents

RS EMZEAR - BRRRNERNEHHEINFENET

This three-day course provides participants with the essential objectives of incident / accident
investigations. The basic ICAO Annex 13 requirements are covered to ensure a sound understanding
of the States’ obligations and how this is to be met. The essentials in the investigation process,
witness interview and report writing will be shared.

AFREBH=X » ABENBEHHEIINATNIEER - R EEEEREMABR B 13)

REARER - BR2EEWHRREITHAHEHREINATNET - FRETFTHRAEGRE

BEENHRIEEREAVERR, o

Topics covered B E4E :

e What is considered as an incident / accident
EHHBINIER

¢ The objectives of an investigation
HENBER

e The ICAO Annex 13 requirements and States’ obligations
BB R AARAR (B4 13) MEAE R Rt &R

Investigation procedures and workflow

RENEFRIIERE

Introduction to Aeronautical Information Management
=R EEE T
Personnel from airline operations / aviation support services who require knowledge of ICAO flight plans,

NOTAMs and aeronautical information; Public who are interested in Aeronautical Information Service /
Management and its role in providing Air Traffic Services to airline operators

MMz AREF | MEZERT - BT FRHERRMAMRITEE - RITBREMEBREMBHNET
HHZZERRYE | EERFEFNTAMEAR S ESRUMETRRE —BAUREENARAL
This two-day course provides participants with the necessary knowledge and skills to acquire and
make use of international aeronautical information in the context of Air Traffic Control. All of the
course materials are in accordance with ICAO licensing standards that apply to operational staff in
discharging their duties in an aeronautical information centre.
ARRERBEMR > EEZLEREMETEEHMENMA LRI - LIRS B2
TEHREITMZEZBE S - AR S ERR RMAAR (CAO) RUFFhAIREE - BAMNMZEIBRS O
BIEABBITHE -
Topics covered EAFIEL1E -
e Integrated briefing: NOTAM and flight plans FPL
BEEN - RITEIR (NOTAM) KFAEITETE] (FPL)
e Concept, global implementation and expected benefits of AIM and its products
Mz B EIE (AM) RABBEERIES « ETEPITIEN LTI A E R
e Data format: AICM and AIXM
BRI - MBIERESHER (AICM) R ZBIER TS (AIXM)
e |[CAO roadmap for the transition from AIS to AIM
BIFR RAAER (CAO) HHEMZEERARTS (AIS) MMZBIBHREIE (AM) @EERSE
e Role of AIM in the aviation industry and its future development

ZEIEIREIE (AM) EMZEEN BB RRRBEREE

12

ATCS1906

23/05/2022 - 25/05/2022,
22/08/2022 - 24/08/2022

@ HKD6,300

HKIAA
ERERMZEER

¢$3days
3X

HKIAA
EHERMERR

ATCS1904

14/07/2022 - 15/07/2022

@ HKD2,400

HKIAA
FRERMZEERR

C'L,___tzdays
2K

HKIAA

ERBERFMEER

MATF

Introduction to Air Traffic Control
EXEERIET

University students and graduates who are interested in joining the Air Traffic Control (ATC) profession

EEREMETRENNARERBES
This one-day course provides participants with a broad knowledge of the nature of jobs in ATC,
including the responsibilities and technical knowledge required for such a position. The course
also covers training and skill sets that an air traffic controller requires in the day-to-day running of
their job. It prepares participants for a career in ATC.
On completion of this course, participants are encouraged to enrol in its extension course i.e.
ATCS1913 Basic Air Traffic Control Operations.
ARREAH—X - BSEZRZEHMTEET (28 W IEEEFEZEIN - BiEZRUER
B ERZIMAE - FRIEBERETEABRELEMENEIIIREGAENAS - B5E5
BB EEABNALIRGE - STRRER - BEATEELEGRIE - 818 ATCS1913 (EHMZETA
EHIESE)

Topics covered EF}E4E :

e Introduction to ICAO
EERE ERAARAE (ICAO) RSN

e Objectives of air traffic services
Mz @AR AN B IR

e Concept of air traffic management
Mz B BRI

o Different phases of flight and control position
AT KB I E (LB T R P& B
e IFR and VFR
BEERMRATHAN (FR) K BiRAEATARAN (VFR)
e |FR cruising level system

HRIBBRITARR (FR) WS ERR

Search and Rescue Coordination

1R R AR IR i ER

Personnel from Air Traffic Control (ATC), airlines or other aviation-related organisations, who are
interested in the topic of search and rescue

Az BE S MR ARSEMM ARG - UHHERERIET EREEM AL
This three-day course provides participants with the necessary knowledge and skills to understand,
plan and conduct a search and rescue mission, particularly if it is related to an aircraft accident.
All the course materials are in accordance with ICAO standards, in particular the IAMSAR Manual
(ICAO Doc 9731).
KREBH=X  5EELEZESRERIETHMEMMAMNEI - BEHEMIEAE - 518
RAEEHRENIHRETE - SEARRIEEIN SN - TEREARTSEEEMAR 1CAO)

IAMSAR Manual (ICAO Doc 9731) RIFZ# o

ATCS1903

18/02/2022, 24/06/2022,
07/10/2022

(:’ HKD1,200

HKIAA
BERERMZEER

C‘ngay
TR

HKIAA
EHERHEES

MATE

ATCS1905

21/11/2022 - 23/11/2022

HKIAA

HARERFMEER

MATF

Eligible applicants may apply for refund of 80% of fees after completing this approved course, subject to a maximum of HKD30,000, under the Professional
mate Training and Examination Refund Scheme (ProTERS) of the Maritime and Aviation Training Fund (MATF). For details, please refer to www.matf.gov.hk.

BERPBAETHAERER  AJA EEREEASFIES TN T BRIEIEREREHERIGEAE] L PEEE 0% WER - LIRA

HKD30,000 - 5153528 www.matf.gov.hk
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AIRPORT
OPERATIONS AND

MANAGEMENT
iR EENREIE

Boasting extensive track records managing one
of the best and busiest airports in the world,
instructors from Hong Kong International Airport
and other local aviation experts offer their practica
experience and comprehensive knowledge
of a wide range of airport functions to mid-
and top-level executives in a series of strategic
management programmes. These courses benefit
airport operations and management personnel,
from civil aviation administrations and airport
authorities to organisations supporting airport
grounds and terminals.

BHETHEERAP—EASEERERICHZNEST
%‘“%‘* finZeBA R EEE 2R B B BRI RS R H A1t
MMZEE R HIEREEA éﬁ—%ﬁﬂﬁ’]r’ﬂ'ﬂ
KRR - AP SEEEAENEHSEENE
EEREEMAHA - LRIRREESEENE ﬁ}n

B HSEIE - EXEMERZTEAR - BEILE
RS E R EIRA A THREE -

A\
\\)Ek

82

ol

;.).

2
9
m

R

Location

LRI

<@ Duration
G KLY

Certificate
issued by
HEEBBE

MATF approved course
BEREEATEZINIES
BERRE




AIRPORT OPERATIONS AND MANAGEMENT
MEEERER

PROFESSIONAL AND ICAO COURSES
SRRERRMBMERE

Code
ot

Course Name

B E Y

uration
Z<HH

Dates

EE IR pE

Fees
&M

REGULAR AND FOUNDATION PROGRAMMES
TEHIRERRE

Code
e

Course Name
FfERE

uration
{E3HA

Dat Fees
BAZREHA ZH

APOM1401

APOM1304

APOM1402

APOM2301

ICAO1200

APOM1303

APOM1305

APOM1301

APOM1302

APOM1403

Airfield Operations and Management
RITREERER

Airport Economic and Financial Management

BB R BT 1

Airport Operations and Management
s E R EE

Baggage Handling System (BHS) Operations and Management
TERERMEEREIE

Core Competencies For Passenger Terminal Operations
and Management

FEXGEERERNEE

Introductory to Airport Design and Engineering
*% ’/Enl:l‘f&l*iﬁaﬁ)l

Introduction to Aviation Law

MZ2ERSTY

Introduction to Baggage Handling System (BHS)
TERIBRIGEN

Introduction to SMART Airport
T BES ) BN

Terminal Operations and Management

TEABEEREE

5 days
5X

2 days
2K

5 days
5X

5 days
5X

5 days
5X
3 days
3X

2 days
2 X

2 days
2K

2 days
2K

5 days
5X

20/06/2022 -
24/06/2022,
24/10/2022 -
28/10/2022

TBC

el

TFE

04/07/2022 -
08/07/2022,
31/10/2022 -
04/11/2022

05/09/2022 -
09/09/2022

21/11/2022 -
25/11/2022

11/04/2022 -
13/04/2022

TBC

4k

5E

12/05/2022 -
13/05/2022

01/08/2022 -
02/08/2022,
07/11/2022 -
08/11/2022

13/06/2022 -
17/06/2022,
17/10/2022 -
21/10/2022

HKD11,700

HKD4,680

HKD11,700

HKD11,700

usb1,500

HKD7,020

HKD8,580

HKD4,680

HKD4,680

HKD11,700

Eligible applicants may apply for refund of 80% of fees after completing this approved course, subject to a maximum of HKD30,000, under the Professional
mate Training and Examination Refund Scheme (ProTERS) of the Maritime and Aviation Training Fund (MATF). For details, please refer to www.matf.gov.hk.

AEBRBATETRALARRER - AR BEREEAL S

HKD30,000 ° 5¥1555218 www.matf.gov.hk
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B R TR T BRI RS HER RS B

BHGE 80% WEM © LIRA

APOM1201 Aircraft Towing and Runway crossing (ATRC) Briefing 0.5 day
5| RAREIEE (I 0.5 %

APOM1101 Foundation Certificate in Airport Operations (Passenger Stream) 5 days
HeR S EAMEE (HERTE) 5X

APOM1102 | Foundation Certificate in Airport Operations (Ramp Stream) 5 days
W B AR E (SHITRRTS) 5X

APOM1203 | Pre-Conditioned Air (PCA) Training and Fixed Ground Power 1 day
(FGP) Briefing 1K
BEIEHEHERM (#E ) RIERERRRA

APOM1202 | VHF R/T Phraseology (VHF) Briefing 1 day
EsfamgEmmn

Airfield Operations and Management
RITEEEREE
Managers, supervisors or airport personnel who are involved or interested in airfield operations
ERREERITENERABRET
This five-day course provides participants with an understanding of the intricacies of the airside
environment and the required skill sets and knowledge to enhance operational efficiency and safety
in airfield operations. The course material is supported by real examples taken from Hong Kong
International Airport (HKIA).
KEFRREREARX - fesER B ISR EIRBAIEHITEREA - ARFZEEARTREENR
K& EHETEn A EE E%ﬂ;ﬁi FRANB S EEEHZNEE G FILIEREAFI 27 o

Topics covered EAFIEIHE :

e Overview of HKIA e Airside safety compliance and discipline

HEBRESITE WS R EMNL SR RATE
¢ International operation and e Ground accidents and incidents investigation
management standards HEBEINREMRAE

BIFR B R EIRIRE
e Licensing requirements and
competence management
EERRE I R AR EIR
e Apron Control Centre — functions and
activities management
FHITESIRD - REREHEE
o Aircraft ground service providers performance and
safety audits

Rt E RS R R 2B

® Roles of Integrated Airport Centre and
Apron Control Centre

FR ST IR D R S SR R D RO R i

Ongoing HKD400
T

TBC
FE FE
B TBC
#iE #E
Ongoing HKD400
FHEET
Ongoing HKD400
FHEETT

APOM1401

20/06/2022 — 24/06/2022,
24/10/2022 - 28/10/2022

(:’ HKD11,700

HKIAA

HEERFMEER

C‘Lg!Bdays
5K

HKIAA

MATF
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AIRPORT OPERATIONS AND MANAGEMENT
MEEERER

Airport Economic and Financial Management
IR IEERMBER
Personnel who wish to know more about the airport economic and financial management

HSEERBEREREEN AL

This two-day course enables participants to explore the fundamentals and characteristics of
the airport economy through case studies. Supplemented with the examples from different
international airports, the course also examines the main differences among airport business
models which use to cope with global aviation challenges. On completion of the course,
participants will be able to analyse an airport’s financial performances and apply strategies to
manage resources in the airport business life cycle.

AREAIRX - BEEEEMTERESG - 7 RS ERSICERE R EHE B EERLSE, -
TR Z R E RS GBI E R - RIS SR 2 IRM Sk AT IR AR
B ZERER - TRRER - BEEAMNTIESIIERE - REREMEREEIENSEE
ERERMAIEIR -

Topics covered EAFIELIE :

e The economic fundamentals of an airport e Traffic and revenue forecast

HRRRE RS R RIS TR
e Airport ownership type e Cost structure and management
HeE I ERRER RAFEE R ETE

e Aeronautical and non-aeronautical
revenues management
fZe K IR I BT W E R BRI
e Source of revenue e Airport privatisation

WS AR =4

e Evaluation of the financial performance
of an airport

Airport Operations and Management
HngEREE
Management and personnel working in the airport; group applications from overseas airports are welcome
RN EIRASMET » EuliE/MEEE THHERE
This five-day course equips participants with a preliminary understanding of the daily operations
and management of Hong Kong International Airport (HKIA). The content of the course is wide-
ranging and covers various domains of airport management, which enables participants to have
an understanding of the general situation of airport management.
Management personnel from relevant departments of HKIA will introduce their respective
professional areas and will supplement them with case studies for illustration and analysis. Site
visits are included to enhance the learning experience.
AFERERBIARX  BEBEHFEEGFESNAEEEREER L RH - FRESRESEIE
REEE  RBREREZ - BEBLLTRIEZEEMR
HABSS AR EEA B RI5EHREBBRNEE U5 A B AN LIERRFMT
FEETHEMBE - BIINRBEMNE B -

Topics covered EAFIEIE :

e Airport operations e Financial management

g E A5 EIE

e Operations revenue management e Facilities planning
EENGETE EHERRE

e Concession management e Passenger facilitation

ESEIE N4 g BEREE
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APOM1304

TBC

s

FE

@ HKD4,680

o HKIAA
BRI
-

o 2 days
2K

HKIAA

EREFMESMR

4

MATF

APOM1402

04/07/2022 - 08/07/2022,
31/10/2022 - 04/11/2022

@ HKD11,700

HKIAA
BFRERMZEER

¢$5day5
5K

HKIAA

EREFMESR

MATF

Baggage Handling System (BHS) Operations and Management
TERERMEFRER
Personnel from airport operation managers, station managers from airlines and baggage handling

supervisors from airlines and handling agents
ERHEREEITE - M ARMISEIE  URMZARRTEEEREANTERETE

This five-day course provides participants with an in-depth understanding of baggage handling
operations and management, helping them to identify the roles and responsibilities of different
parties, e.g. system owners, airlines, handling agents etc, in the baggage operations at Hong Kong
International Airport. Standard measures for quantifying performance and system enhancement will
also be covered. Examples and industry practices will be cited for discussion.

AFEAIARX » (SR LB ERTERIBEFERBIENE - GNP ESEEN (BIERT
BEEN MEAR - TERBARE ) NEBEEESANREAUNESET - RRETSEERME
BLRIVR RGNS VSRS - UEYBEIRIRE - SIAEGIRENSEEGHBEIREE -
Topics covered EF}E4E :

Baggage handling operational structure

TERIEEEAEE

Baggage Handling System (BHS)

TERIERM

Baggage tracking

TEBHE

Baggage hall safety, security and crisis management

TERERE - RLREKER

Future and technology

RERFIRE

Core Competencies for Passenger Terminal Operations and Management
BEXBEEREEMRSR

Personnel from airport authorities, airports, airlines and other aviation-related organisations, who are
responsible for passenger terminal operations

ERAHSEIE « IZRMZ AR EMMZEREE - TASTEXEEFREENST

This five-day course equips participants with the necessary knowledge, skills and attitudes to
incorporate the core competencies involved in passenger terminal operations and management.
On completion of the course, participants will be able to identify the key practices of each core
competency and assess these core competencies taken at Hong Kong International Airport with
those competencies at their home airports.

KRR ARX - BEEEZREEBRXENSEERERALMBIIE « REEREE - TRRREE -
BEAE Y MEBEAESIENENTETE - RS EA RSB SINEE R EEA R
BEFBIME -

Topics covered Bl EIE :
e Resolve impact on terminals operation management during the adverse weather
ERE SRR T EXSEEREIENTE
e Resolve impact on terminals operation management during Automated People Mover
(APM) disruption
R ERMENHTENSEEREENTE
e Resolve impact on terminals operation management during Baggage Handling System (BHS) disruption
FERITERERM SN T ENSEERBIENTE
e Resolve impact on terminals operation management during crowd management disruption

FRABE TSN T EASEFREENTE

APOM2301

05/09/2022 - 09/09/2022

@ HKD11,700

HKIAA
FRERMZEEAR

C‘ngdays
5X

HKIAA
EHERRZER

MATE

ICAO1200

21/11/2022 - 25/11/2022

3 5 days

HKIAA and ICAO
EHERRELRE
R AR

19



AIRPORT OPERATIONS AND MANAGEMENT
MEEERER

Introductory to Airport Design and Engineering

RIREREt R ITIEZEMT
Personnel working in airport and airline operations or aviation support services who wish to understand
more about airport design and engineering at the operation planning level

S RMEAREFRUSEEMEIERY SR RIRE CGEFRE) REBHAL

This three-day course helps participants to identify the airport industry’s latest challenges in
terms of airport design and engineering management planning. The course demonstrates the
key elements of the airport runway and taxiway design, as well as engineering considerations for
terminal locations and airport concourse design. Examples from around the world and industry
best practices will be cited for active discussion.

AERAM=X 5| EEERTHSE T INERSRTRIEEEMRE S EBAPE -
FRREBNBESHERBITENRTRSR BEAEEL - DRSS ZERRTNIEER
I BEFBETEmIRET - 5| Bt R pE G RITEREEGIHBE -

Topics covered B E4E :
e Overview of HKIA e Elements and considerations for concourse
E BB HEISETE planning design and construction
e Aerodrome data HEMRAEET RERNEAERREZRERE
HIZEE » HKIA's future infrastructure developments
HAREFHIEARIREZ TR

e Airfield pavement system
FATEEERR
e History of the state of art and

architectural expression
R Eil KRR EE 2 IRFER

Introduction to Aviation Law

fnZe ik
Non-legal professionals from airport authorities, regulatory bodies, airlines, air traffic control service
providers and other aviation-related organisations

ERAREER - BEHE  MZAF - MEXBEFREERE MR R EMEE AL

This two-day course introduces participants to the fundamentals of international aviation law
and updates their knowledge of key aspects such as the legal framework, the basis of treaties
and agreements and legal issues surrounding liability for air carriers and airports, airport charges,
ground handling agents and concessions agreements.

AFEEAIMK  MBEBNEFEMEEZNERERNARSNEN - AEEEMEEESRE
BREFRRE - BRAMEARRKENEE - 5N E - hERBRIERETHENER
FileE o

Topics covered BRI E4E :
e Public international air law
BIFRMZE 8%
e Private international air law
BFRMZEFLE
e Code sharing
KIS
e Aviation security in relation to air carrier ground liability
BRAMEARSRENMERE
e Airport business law

WEmRAR
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APOM1303

11/04/2022 - 13/04/2022

@ HKD7,020

HKIAA
FRERMZEER

C'L___s3days
3K

HKIAA
EHERMZRR

MATE

APOM1305

TBC

i

@ HKD8,580

o HKIAA
L L
-

o 2 days
2K

HKIAA

BB

MATF

Introduction to SMART Airport
T EREtS . 7T
Personnel who are interested in improving the efficiency and user experience in the airport with

innovative technology

HINMIRE AR R RR AR R Rk E RS R A 8 T

This two-day course enables participants to appreciate how technology and innovation can
improve the efficiency and passenger experience in an airport. Case studies and examples from
successful SMART Airports from around the world will be cited, demonstrating how innovative
technology applies to airport operations and the considerations that management should take.
Future development in SMART Airports will also be discussed from the perspectives of passengers,
airlines and airports.

KERAIBMX - BEBEENMEBRHL R B ER A SR E R - Fi2
FIERIRED - 5| R R E R SAY R TNEE G - ARIMAIFT R AN FE A A HSEE - LURFER
BFE R o RENTEI AT EHSHIRE - MZEARFEZ A EARRER

Topics covered EAFIEIIE -
e Definition of "SMART" Airport in terms of airport operations
TEEE ) IS HIISEFNE R

e Reasons for going "SMART"” and ways to going “"SMART"
BE"EE . NRERAAEE "6,

¢ Innovation and technology used in SMART Airports
FEFRHA R et R RV RIS Kl

¢ Development of a SMART Airport
BB RE

Terminal Operations and Management
BEEXBEEREE
Managers, supervisors or airport personnel who are involved or interested in terminal operations
AR E R EFREENEEASRET
This five-day course provides participants with a basic understanding of running an airport
terminal, covering fundamental knowledge includes five key operational areas in terminal
operations and six key elements in terminal management. Examples from the Hong Kong
International Airport will be cited.
KEREAHLAR - EEEPEHNSTENGEFFNLSRH  FREEETENEAKREEEHE
RAKEEEE - iIHRANRE LIS BRSO ZRIZE G LLER BRI 4R -

Topics covered EF}E14E :

e Primary elements of an airport
HESREARTTER

e Major stakeholders and their functions
EFEFMEREMER

¢ 5 key operational areas in terminal operations
BEXEAKREEEHIS

® 6 key elements in terminal management

BEABAKREERSR

For enrolment and course details, please visit our website at www.hkiaAcademy.com.
BRI R EFHE - FREBIRMEE www.hkiaAcademy.com »

APOM1302

01/08/2022 - 02/08/2022,
07/11/2022 - 08/11/2022

@ HKD4,680

HKIAA
BERERMZEER

C‘ngdays
2 X

HKIAA

APOM1403

13/06/2022 - 17/06/2022,
17/102022 - 21/10/2022

(:’ HKD11,700

HKIAA
BRERMZER

CL#Sdays
5K

HKIAA

ERERMEER

MATF
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AVIATION
SECURITY AND
SAFETY

MZEREREE

Minimising potential threats to safe and secure
operations remains one of the industry’s chief
concerns. Therefore, it is crucial to have effective and
efficient measures in place for handling such risks.
Aviation security personnel must also understand
the full range of threats in the current operating
environment and how to manage them.

The Aviation Academy’s professional courses provide
timely information and training for addressing today's
challenges. We partner with a pool of qualified
aviation security instructors from ICAO and ACI to
conduct a wide spectrum of professional training,
at both the local and international levels, to give
participants the tools they need to ensure operational
security and safety.

HEEMEHMEEEFBRNBERERERR
BEAATRE - Bt - FIFTEXUE S 2= R IEAER E s
FRER - MERLRABVAEZE TRESEE
BRIEREFENEMRE - WHEXNELY « RERER
fElE o

BB R IRMRAREHENEN - F28
BB XU RIRIR S E R ERAVPRE] o LEIh - B0x
EARE R RAARRE (CAO) REIFF S E (AC) 51F

SIAEBEBRIMERLBEN  BM—RIER
i RERRE « RBEZAE > BREEE
EHVFT BRI - fERIATI IS A B A
SRR ERLE -

OF
Location
LR B

<@ Duration

e K iT

Certificate
issued by
BEBERBE

MATF approved course
BERZEATFINES
BERE




AVIATION SECURITY AND SAFETY

MERERE =R

ICAO AVSEC AND ICAO COURSES
EIFR R AR MR 22 (R R R B R R AR AR TR

The Aviation Academy is one of the Accredited ICAO Aviation Security Centre (ASTC) to deliver ICAO sponsored training
activities, develop and deliver a yearly programme of Regional Aviation Security Courses adapted to the regional needs.

MRZE 2R A 2 BREL AP — R R RV B RS RAAERE 1ICAO) Mz R % Fh O R At B PR R MAR ML B B A2 EIEED - LUK I TE RN BE 3%
Bt EE RV EMERRRE

Code Course Name Duration
s E {EZ£HR

ICAO AVSEC

ICAO AVSEC

ICAO AVSEC

ICAO AVSEC

ICAO AVSEC

ICAO1700v

ICAO1410v

ICAO AVSEC

ICAO AVSEC

Remarks fizE :

Air Cargo and Mail Security — Virtual Classroom
(ICAQ Sponsored Course)
HERBHHRE - HLRE (EERMAMERNRE)

AVSEC National Inspectors*
MERELEREE
AVSEC National Instructors*
MR L K ERT

Behavior Detection*

1T RAAl

Crisis Management Workshop — Virtual Classroom*

EHERT Ry - MLERE

ICAQ International Air Law — Virtual Classroom
ICAO EREMZE - B LRE

ICAO Safety Management for Practitioners (SMxP) — Virtual Classroom
LZEBERM (BAMEEERAL) - HLRE

Risk Management Workshop — Virtual Classroom*

EEERT Y] - MLRE

Security Culture Workshop — Virtual Classroom*
BRESE TS - HLERE

* Only eligible airport staff can sign up f_or the aviation security courses.
MERRFRERAMAERSE THRE -
" ICAQ reserves the right to adjust the course fees.

EIFf RAMIAR R BRI B AR o
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5 days
5X

7 days
7X

7 days
7R

3.5 days
35X

5 days
5X

5 days
5X

6 days
6K

5 days
5X

5 days
5X

DEIES

R =E

14/03/2022 -
18/03/2022,
09/2022

07/2022,
10/2022

TBC

St

TFE

06/2022,
11/2022

05/2022
21/11/2022 -
25/11/2022
02/03/2022 -
09/03/2022,
05/10/2022 -
12/10/2022
12/2022

28/03/2022 -
01/04/2022

Fees
EH

USD650*

Usp910*

usD910"

usb500°*

UsD650°

usb1,300

usb1,300

UsD650*

USD650*

ICAO International Air Law - Virtual Classroom
ICAO EIfffiZ=i% - W LERE
Personnel, with or without legal education, working in civil aviation administrations, civil aviation

authorities, airports and air navigation service providers

RN RMEEEE - RME « WaRMEEHREHEBNE T ORERBRMOALTIHRE)

This five-day ICAO online course aims to facilitate participants in supporting their organisations
in compliance with international air law, through the application of appropriate knowledge and
advocacy. The course also explains the relevance of the rules and procedures of international air
law for the participants’ roles and functions in their organisations. Case studies from around the
world will be cited for active discussion.

FEFRMARA LREAPLX  SEREREEAEAMEMNERNREER - REREKE
BFEEMZEE - FRETEBEBBEMEENENNEZR - BB SR EEERTEE =M
IRz ERIRMR - 1B EAIRIRET - SIRERZ A FIHE SRR o

Topics covered BRI E3E ¢

e Understand the concepts and rules of international air law
B A 22 A4 2 R 1 151
e Explain the relevance of the rules and procedures of international air law for one’s own role and
functions in their organisations
B RS Z2 AR AR MAE 5 BRER B p FA B FTE B a0 M (LA TH A Z RV R fR
e Apply their knowledge and understanding to assist their national administration
in improving implementation

FI BB 22 A RO R AIEERR - BB R AV BB B AL ]IT T (F

ICAO Safety Management for Practitioners (SMxP) - Virtual Classroom
ICAO Z2 EE Rt (EHMERRKRAAL) - HLRE

Personnel working in airline operator, approved maintenance organisation, design / manufacturing
organisation, aerodrome operator, air traffic services provider, aviation training organisation or other related
organisation that involved SMS activities

BEREEERG - WEBAMZTAREER  BREORMEEIE « S5t/ SUEI0IE - InEER - MZEXR
BRFsE ~ sl AR B T
This six-day ICAO online course provides participants with practical knowledge of risk management
and safety assurance. It aims to provide qualified Safety Management System (SMS) staff with a
comprehensive application of operational safety management processes and practical examples on the
use of IT tools (Bowtie XP), to enhance the efficiency and effectiveness of safety management activities.

FEIFFRMABNE LRERPARX > HEERERREERLZERBIERING - EEESER
ZEEERMNE T2 EEEEFREEIERENER - LREREGMMEREE T A (Bowtie XP)
RIERRGITF - LUFRAREEIREBAIE -

Topics covered Z2F}ELFE :

e |dentify hazards following a systematic
and consistent approach screening and internal investigation
DBERGREBNFLEEEE DR EEERABREN AR R R E RS

¢ Mitigate safety risks following a systematic e Prepare a safety audit / survey for assessing
and consistent approach performance of the process
LB RS R BT EERZZER ERLTEEE | AELUFTIRRERR

¢ Manage changes to the system in a safe manner e Design a safety performance monitoring scheme

DRENHNERRRAE AR ERIFEREE

e Assess safety reports through a safety

Remarks fisE :

Prior to the enrolment of the course ICAO1410v, applicants are required to complete the Safety Management Online Course.

B ETE{EERTE ICAO1410v Bl » A FERREEIRME L3RR -

21/11/2022 - 25/11/2022

HKIAA and ICAO
EHERRERRE
ERRATEE

ICAO1410v

02/03/2022 - 09/03/2022,
05/10/2022 - 12/10/2022

HKIAA and ICAO
EHBEFMESRR
R AR R
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AVIATION SECURITY AND SAFETY

MERERE =R

ACI PROGRAMMES
B HISIGERE

Course Name
2ol

Accident and Incident Investigation — Virtual Classroom

ACI - ICAO Aerodrome Certification — Virtual Classroom

ACI - ICAO Management of Airport Security — Virtual Classroom

Aerodrome Safeguarding and OLS Course — Virtual Classroom

Management of Cybersecurity for Airport IT Managers

Working with Annex 14 — Virtual Classroom

Remarks fizE :
Only English version is available.

FURMBSURRA ©

uration
ZZEHA

3 days
3 X

5 days
5K

5 days
5X

3 days
3X

3 days
3K

5 days
5X

Dates

EEE=R

28/03/2022 -
30/03/2022

09/05/2022 -
13/05/2022

07/11/2022 -
11/11/2022

17/01/2022 -
19/01/2022

03/10/2022 -
07/10/2022

10/10/2022 -
14/10/2022

Fees
ZH

usD1,025
Usb2,000
usb2,000
usD1,025
usb1,575

usb1,575

The course fees are ACI members rates and ACI reserves the right to adjust the course fees and schedule. For details, please visit https:/aci.aero/.

FATIHME R BERE S TGS
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BEE  EFSHSREEUGRIEE A RSRRIER - FI5EEI https:/aci.aerof ©

X-RAY TRAINING FOR RACSF
EHEERY R iEEI

Code Course Name
e FERTE

AVSC1403-
PART1

AVSC1403-
PART2

AVSC1401-
PART1

AVSC1401-
PART2

AVSC1402-
PART1

AVSC1402-
PART2

AVSC1402-
PART3

Remarks fi&E :

Explosive Trace Detection (ETD) Classroom Training and
Certification for Regulated Air Cargo Screening Facility (RACSF)
IRIEIRBERAIRR (ETD) FRE LS REIERTE -

EHITTEGY RIS

Explosive Trace Detection (ETD) On-the-job Training for
Regulated Air Cargo Screening Facility (RACSF)
IBRIEMR SRR (ETD) TS - BT ESMLIRENIE

X-Ray Screening Classroom Training and Certification for
Regulated Air Cargo Screening Facility

X NHRGR BN REBERE - BHEEEYLRIRH

X-Ray Screening On-the-job Training for
Regulated Air Cargo Screening Facility (RACSF)
X RLAGTEHIE - BHDEEMLAREIE

X-ray Screening Refresher Training and Re-certification

(Periodic Evaluation Service) for Regulated Air Cargo Screening Facility
(RACSF)

X FEAREIEIEIN K352 (EHRETARTE ) -

EFIEEEY R

X-ray Screening Refresher Training and Re-certification for
Regulated Air Cargo Screening Facility (RACSF)
X ARSI RERERE - SHITEENRIGEY

X-ray Screening Refresher Training and Re-certification
(Specialised Remedial Training) for Regulated Air Cargo
Screening Facility (RACSF)

X ARSI KR REREERAE (HFnlEEsEsl) -
BT EERIRENE

Duration

1E3RHA

1 day
11X

8 hours
8 I\

4 days
4K

30 hours
30 /)\BF

TBC

fE

2 days
2K

TBC
i

Dates

R B EA

14/02/2022,
11/04/2022,
13/06/2022

TBC
fFE

04/01/2022 -
07/01/2022,
08/02/2022 -
11/02/2022,
01/03/2022 -
04/03/2022,
19/04/2022 -
22/04/2022,
10/05/2022 —
13/05/2022,
07/06/2022 —
10/06/2022

TBC

sk

THE

17/01/2022 -
18/01/2022,
21/02/2022 —
22/02/2022,
21/03/2022 -
22/03/2022,
27/06/2022 -
28/06/2022

TBC
i

Fees
ZH

HKD947

HKD1,631

HKD1,716

HKD4,738

HKD466

HKD980

HKD1,049

o RACSF shall ensure that all X-ray security screeners, whether they are employees or the employees of a screening service provider, have met the medical,
educational, and other criteria requested by CAD. For details, please refer to CAD’s guidelines on Application for RACSF for Off-airport Air Cargo Screening.
&z Eh%ﬁﬁ‘z htE (RACSF) JRRE(RAE X 7':&1“*}\& (BIEFTEE TR MY ﬁ#ﬁﬁi’%??’(?b?%ﬂ’]ﬁl ) e RMBLHER « 2EREAMERNRE

HERIEFE

FZRRME (FEMAESIZ

EEMRAGR BRI R A T EEYETRIR) -
All applications of RACSF-related training have to be made by RACSF. To enrol in the training, RACSF shall visit the Academy’s website to download, complete,

and submit each applicant's application form and all supporting documentary proofs listed in the application form to AcademyEnquiry@hkiaaAcademy.com.
RACSF shall ensure each applicant’s documentary proof is furnished at the time of the application submission. Failure to submit the documentary proof at this
time may result in the suspension or rejection of the application(s).

FrEAREHIZEEMRIRERIE (RACSF) BYEFIIAZRME RACSF EIZFREE

RIBBRIFTE TR s RA S EEEBEAcademyEnqUIry@hklaaAcademycomoRACSF,EﬁEﬁé,gEHEZ#EEEF ERAR—OHET - BEIEPE

' ANTERAAERTE © AT AL o TRRIAT PR IEI_JEHEﬁ’FS

EEIER -
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MERERE =R

Explosive Trace Detection (ETD) Training and Certification for
Regulated Air Cargo Screening Facility (RACSF)
IRIFYIREIRAER(H (ETD) 153K E258ER12 - EREEGMRER

Certified X-ray screeners (who have completed the four-day classroom training organised by HKIAA-AVSECO JV)
nominated by RACSF with certified ETD equipment

BEFIZEEEMRIGEIE RACSH( ER TSR BT SRS ABIEMR SRR ) IRBNA BRI X HRIRE -
% X KRG BACTRMIIARR HKIAA-AVSECO JV E4564 X H 2| R AEgRE

Classroom Training and Certification

BREIREI A28

This training is a prerequisite one-day classroom learning which provides participants with an
understanding of the principles, advantages as well as health and safety issues associated with
Explosive Trace Detection (ETD). It also equips participants with knowledge on the use of the
ETD equipment, sampling procedures, appropriate routine check-up and maintenance, standard
calibration procedures, and operational requirements and limitations of the ETD system.
KEBNRRBMMERN—RFRE - ERIRBERNAAERNBRIFDRETAZHIRES - Fi2
M2 B EERGIEMR BHRAIRL B (ETD) [RIE - 183 - BAE M iERARYERIAL 2R - BB E TR
BIFMRERAEBER « 515 - BRBE - RERREMEETE  LURREE HE (FE KR
BR#l o

Topics covered E2F} 4% :
e Basic operating principles of ETD e Sampling methodology
BRIEMR SRR RAVEAE(ERAI E2 S =25 2]
o Safety issues of ETD e Routine check-up, maintenance and calibration

BRIFR BRI B Z 28 EHRE - RERRE

On-the-job Training

TERRE AN

This is an eight-hour on-the-job operational training supervised by Certification Body (CB).
Participants are required to complete the prerequisite one-day Explosive Trace Detection (ETD)
classroom learning and initial certification tests prior to the enrolment of training. This training is
focused on the operation of IONSCAN 600.

Security screeners have to complete classroom learning, certification tests and on-the-job training
before they are allowed to perform ETD screening duties of air cargo in RACSF.

7 8 /ST BIEEIERAZ FERRE AR (CB) B2 E » BB AL EAAC STV PR SR AIE (8 (ETD)
RUERE R @E0E - AREAVEBAERRRRLL IONSCAN 600 % °

X RZAGEATMRE SRR REMIEN - SR EEHIZET ML IREHE RACSF) LLETD #1117
TEEMRLBELE -

Remarks fizE :

e The minimum enrolment of each class will be 6 participants.
BUMAHRD 6 A -

¢ The training equipment of this training and certification tests is focused on IONSCAN 600.
AREARAY B R FR5E 1528 LL IONSCAN 600 B ©
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AVSC1403

AVSC1403-PART1

14/02/2022, 11/04/2022,
13/06/2022

@ HKD947

HKIAA
EBERMZEER

ég1day
TX

HKIAA-AVSECO JV

AVSC1403-PART2

TBC

st

FE

@ HKD1,631

HKIAA
FRERMZEER

C;.Q 8 hours

8 /\BF

HKIAA-AVSECO JV

X-Ray Screening Training and Certification for

Regulated Air Cargo Screening Facility (RACSF)

X ARSIFANREDERE - ERNZEEWRIRNRDE
Security screeners, whether they are employees of RACSF or employees of a RACSF's screening service
provider, who will perform air cargo screening duties in the RACSF premises

FrE BRI E G YR RatE RACSF) FTBE T @ SiEIMIRIRRBAMNBHET - HHEEFHTEEENTRE
HITEEEMRERELFN X KRIRE

Classroom Training and Certification

PRE %I R R2RE

This training is a prerequisite four-day classroom learning which equips participants with the
knowledge and skill sets of X-ray screening of cargo with the aid of X-ray image analysis. It also covers
the RACSF system and relevant legislation, definitions and classifications of restricted articles and
dangerous goods, and natures of explosives and improvised explosive devices (IEDs).

The classroom training includes lectures, trainers’ demonstrations, computer-based training system
practice. Participants are required to complete all classes and pass each individual test (i.e. a written
test and two certification tests on cargo search and X-ray screening).
AR R B MENNRBZRRE  MAXLEGAT - BREEEXXRBEMHIRIIK
15 o BEINEEEH B EMRIRRIE RACSH RIFRERIER « EZMRLEHRYRNTESE
EAE - LIRIGIESSBRIFIRG S /B IESE (EDs)

AIEEIEER  BEUREREMEEIEIREURE - REAHEMEREREE —XERAR
AT EMZIRH X KZAGEREAIR -

On-the-job Training

TERE LA

This is a 30-hour on-the-job operational training supervised by Certification Body (CB). Participants
are required to complete the prerequisite four-day classroom learning and initial certification tests
conducted by the same CB prior to the enrolment of training. Security screeners have to complete
the classroom learning, certification tests and on-the-job training before they are allowed to
perform the screening duties of air cargo individually in RACSF.

7 30 /AR IRAN R ERGE B RS E - 2B B AD TR RAMERIEIENE (CB) B ERIRE K
BEFTRE o X HRIGERTHRE « FREREMIE - HrEBEH T EEMLIGELNE (RACSF) EiL
HITEEEMRLBET(E -

Remarks fisE *

AVSC1401

AVSC1401-PART1

04/01/2022 - 07/01/2022,
08/02/2022 - 11/02/2022,
01/03/2022 - 04/03/2022,
19/04/2022 - 22/04/2022;
10/05/2022 - 13/05/2022;
07/06/2022 ~ 10/06/2022

(:) HKD1,716

HKIAA
ERERMEER
< days

4%

HKIAA-AVSECO JV

MATF

AVSC1401-PART2

TBC

ks

5E

@ HKD4,738

HKIAA
FRERMZEER

C‘cﬁ 30 hours

30 /)\BF

HKIAA-AVSECO JV

MATF

RACSF shall be responsible for the operation of the screening equipment and the continuous supervision of the X-ray screeners’ performance. If any X-ray
screener is found to be unfit for carrying out the screening duties, e.g. his / her certification expired or absent from duty for 90 consecutive days or more,
RACSF shall report to the CB to suspend or revoke his / her certification. RACSF shall not permit such X-ray screener to perform any screening duty until

he / she has received refresher training and passed written and re-certification tests conducted by a CB.

EHIZZEEYRIGEE (RACSH) BERERIGHMBANEF - WAKBER X ARBEMTIERR - IR X XRRETEESPITLIGET (BERE
120 90 Kl F ) - RACSF ZEBANGRREMNE » LIES e B MVREEE « RACSF B EEZ B MRRITE - BEE B C 2 NMBHEIEE S ES
F5E » IR ERBAT X RIS o

¢ The minimum enrolment of each class will be 12 participants. A discount of 20% will be offered to the charter class with 24 participants.

BUAZSRD 12 A - BUEEERS - BYIABGE 24 ARZ/UT -
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AVIATION SECURITY AND SAFETY

MERERE =R

X-ray Screening Refresher Training and Re-certification for AVSC1402 HUMAN FACTORS AND ERROR MANAGEMENT COURSES
Regulated Air Cargo Screening Facility (RACSF) ABERRAEXEERE
X R EEEIRNEEE - ST EESYRIERTE Code ourse Name and Descriptions Duration | Dates Fees
Certified security screeners (including Employees of RACSF or employees of a RACSF's screening service s F2AE Rt 15 BIER A &H
Yy g Employ ploy 9

provider) should attend refresher training every 12 months; and security screener who is found to be unfit

for carrying out the screening duties, including absent from duty for 90 consecutive days or more) HUMF1001 Human Factors and Error Management - General Staff 2 days 26/05/2022 ~ HKD4,200
0 X HERE (BEEHEERNTRRIENFREET - S HZRRIANENE TA812 B5 ARBERREREEMR 2R 27/05/2022
Il 5 USSR R E BT BEGIITRRET - SIEERNE) 90 KLl LA X XRIRE ) It introduces participants to the general concepts of human maTe
factors in aviation, helping them identify common factors
Periodic Evaluation Service AVSC1402-PART1 influencing work outcome, models for studying the human factor
EHIEEI% IR TS and investigations into error-caused accidents in ramp services
. and supporting functions in the airport environment. It also covers
This periodic evaluation is a prerequisite prior to the undertaking of re-certification. The TBC the fundamentals of error management to identify, capture and
performance of X-ray security screeners should be subject to the performance evaluation conducted #E analyse errors to help prevent them.
by Certlflcatlpn Body’s (CB's) qugllﬂed aviation se;unty supervisory (_)fﬁcers. T_hle evaluation will be @ - AEERLES N TE RIS R SRS » BEE 7RSS TIE
taken place in the RACSF premlsels.'On completion of ‘Fhls evaluation, partlopar?t.s then have to RS BRE « R ABRSAER « BT HIS IR S (ST R
complete the two-day refreshgr trglnlng and pass the vyrltten te_sts and lthe r_e—cert|f|cat|on tests on o HKIAA SEEUHERENER - LRELASENEAES £t
cargo search and X-ray screening, in order to renew their screening qualifications. A e S SEIIRI AR | BUEE L S ABR S » BHEIRAEIR o
X ARG N BEEREERNREITTERDER - LALEI T - X KRB ABRRE -
AT (CB) MAEBMERRBEA BRI WEFARSHTEENRRSRE ™ HUMF1002 | Human Factors and Error Management — 2days | 20/06/2022 - | HKD4,200
(RACSF) FhiETT - BB @B I @ AR A EIEEI - LRBER « EYReR X XELH o Maintenance, Repair and Overhaul 2K 21/06/2022
RIEFESRT AR - HAREHIT X KL IERIEE - HKIAA-AVSECO JV ABERRELEE - (RE - HIERISE e
It provides participants with an in-depth understanding of
Refresher Training and Re-certification AVSC1402-PART2 human factors in aviation, helping them identify common factors
. J—— influencing the daily operations in aircraft maintenance and repair
RS tE 8 B 525 services. It also introduces a decision-making tool — Maintenance
This two-day refresher training allows X-ray security screeners to reinforce the core principles of 17/01/2022 - 18/01/2022, Error Decision Aid (MEDA) which is a structured process used to
X-ray screening of cargo, and to keep them updated with the latest knowledge and trends. The 21/02/2022 - 22/02/2022, investigate events caused by maintenance technician and / or
classroom training includes lecturers, trainers’ demonstrations and a computer-based training 21/03/2022 - 22/03/2022, inspector performance. Examples from latest academic findings
system on X-ray screening. To renew the certification, participants also have to pass two written 27/06/2022 - 28/06/2022 and industry best practices will be cited.
tests and two re-certification tests on cargo search and X-ray screening. @ - Zﬁﬁﬁiﬁﬁéﬁﬁﬂﬁﬁlﬂﬁ'Fﬁi&&ﬁ’\]#%iﬂ'\]iﬁ%ﬁﬁ gt
AR AR » SR X XRBEY X KRBEEAFRIRN - LURBbFIT 5 MMER  MERRIEORREE  WEBPIAMFIE  #E
RATOE AR - WREEWE SR BEBIEIRGT tRthanBEE Q1 PEARSIE LR (MEDA) ZHA - BRI 5| AL
SRR - EL/REBA R R SRR X AR KR - ERERAZR T IR - S| R R A R TR
é:sTBC =1 7~aY afl
€ HUMF1003 Human Factors and Error Management — 2 days 09/06/2022 — | HKD4,200
HKIAAAVSECO IV Ramp, Cargo and Logistics Operation 2K 10/06/2022
ABRZREAERE - G - GERWITEE e
Ly . .. It provides participants with an in-depth understanding of
Specialised Remedial Training AVSC1402-PART3 human factors in aviation, helping them identify common factors
Rl ERZE influencing the daily operations in ramp, cargo and logistics.
- . L . : S i It also introduces a decision-making tool — Ramp Error Decision
Spe'C|.aI|s§d remedial training is required for X-ray sgcunty screeners who have fallle.d in the re- TBS Aid (REDA). which is a Structuredgprocess useg o imvestionte
certification tests. They have to complete the remedial training and pass the re-certification tests =#E
before resuming their screening duties. This training with the re-certification tests on the failed events Fagseq by W°Tker performance.. Exar_nples from latest
subject(s) will take about three hours, subject to the number of subjects re-seated. @ HKD1,043 ;;i;;;n«'c Iginfiﬁags;:%;gt;?;%a;'f;wI;z;f;ih o
20 X FRARA BIEEEHEE RBERRPASBES - VARSI SEE - LRER Q Huma = if’\% iy S E B AL + o 4 g;! F T
EH DB - A B EBENTRAM - HHBPRIERBURBS O - 0T FHEERZE s e AN et LT s
;‘I);‘." y il . N RETASERE RS AT I P — Eﬁ%}%ﬁi?ﬁIEJ(RFDA) HHA R HEXAEIR
S HAMBEME - & e R BoRERRI - SRIRE AR BTN R T EBEE
- BE LUESER ©

Remarks fi&¥ :

HKIAA-AVSECO JV

RACSF shall be responsible for the operation of the screening equipment and the continuous supervision of the X-ray screeners’ performance. If any X-ray

screener is found to be unfit for carrying out the screening duties, e.g. his / her certification expired or absent from duty for 90 consecutive days or more,
RACSF shall report to the CB to suspend or revoke his / her certification. RACSF shall not permit such X-ray screener to perform any screening duty until

he / she has received refresher training and passed written and re-certification tests conducted by a CB.

EHIZZEEYRIGEIE (RACSF) BERERIGEMBINEIF - WARKBEHES X XRBEMNITIERR - 3IR X AR W ETBBESRITRGHIN (BIEHE
¥1£h 90 Rl L) - RACSF /RBANGREEHNE - LS EMSHEZ B RVERE - RACSF AESZENRIGHT - EEXAC2NANEREENIELES

FRRE » RIBIRHAT X AR o
30

Eligible applicants may apply for refund of 80% of fees after completing this approved course, subject to a maximum of HKD30,000, under the Professional
mate Training and Examination Refund Scheme (ProTERS) of the Maritime and Aviation Training Fund (MATF). For details, please refer to www.matf.gov.hk.

BEMBBAETRAERIZR » 7R EERTBEALEIES  ETH T EEIRREREAERAEE, RARE 80% NER » LIRA

HKD30,000 - 5¥1&752/% www.matf.gov.hk
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EMERGENCY
SERVICES AND
CRISIS
MANAGEMENT

RERFRERER

This newly established team conducts specialised
programmes in emergency services and crisis

management. Participants are given first-hand
experience in dealing with emergency situations, @ |
learning from veteran rescue professionals as they

learn how to build and maintain effective and efficient

operational responses to incidents. Instructors offer a o 'f;;‘é‘;g
hands-on approach to the airport and airport-related

business partners to help them understand, anticipate

and manage operational disruptions and crises. <@ Duration
G R

EH MM ER BPIBIMBE R R R AT
RN SRR  BRAERYENEERIEAS Certificate

HiE - BANTREBBIRNE—FE5H  H ssued by

5, = B8 2R S = " HERBHE
BEPERTRMFARATHAE - UEHES

- BEUBESR SRR RSIERIN %75

IR T R TR R S I R T R A T ahproved Course
1&5 HERE




EMERGENCY SERVICES AND CRISIS MANAGEMENT
FEhEBTRERER

PROFESSIONAL COURSES

SRAE

Code
o

ESBC1402

ESBC1403

ESBC1404

ESBC8001z

ESBC1461

ESBC1421c

ESBC1221c

ESBC1121c

ESBC1422c

urse Name

e

Aircraft Emergency Response Management —
Aircraft Accident Support Infrastructure

RN EEEIE - RUSENIERE

Aircraft Emergency Response Management —
Family Assistance

RS EEEE - RBXIE

Airport Risk and Business Continuity Management —
Risk Register
BRI R EISISESIERG - Eacirm

Emergency Response Management with
Business Continuity Concepts (Customised Programme)

RN SEN S (FRFR)

Emergency Service Responders Engaged in Aircraft Emergency

RHEBESENEERSAR

Refresher — Accident Site / Casualty and
Non-injured Management
BIERE - BINRG | BT RIHEERIE

Refresher — Aircraft Salvage and Recovery from
Ramp Handling Operator (RHO) / Line Maintenance Operator
(LMO) Perspective
BIZRIE - AT B
(1SHESTARTS | FASHHERRTETSoHE )

Refresher — Disruption Handling within Terminal Areas

HIERE - BEXSEFRZ AR

Refresher — Operation of Family Reception Centre (FRC) from
Airline / Ground Handling Agent (GHA) Perspective
BIERAE - RBEFPOEE

(MZBAT) | tENRIERRFEE 5 TE )

For enrolment and course details, please visit our website at www.hkiaAcademy.com.
BRIERE RIS FUEBRME www.hkiaAcademy.com »

34

Duration

1E22<HH
5 days
5X

4 days
4K

3 days
3K

On request

TRFERME

10 days
10 %

.5 hours
5 /\BF

NN

.5 hours
5 /\BF

RN

_

.5 hours
5 /\BF

—_

—_

.5 hours
5 /\BF

—_

Dates

EE IR pE]

06/06/2022 -
10/06/2022

27/06/2022 -
30/06/2022

12/10/2022 -
14/10/2022

16/05/2022 —
27/05/2022,
19/09/2022 -
30/09/2022,
05/12/2022 -
16/12/2022

Early 2022
2022 F54])

Early 2022
2022 4]

Early 2022
2022 F54])

Early 2022
2022 F 5 4])

Fees
&M

HKD10,920
HKD8,700

HKD6,300

HKD21,840

Aircraft Emergency Response Management
REESERER

Personnel from emergency services, airlines, ground handling agents, airport operators and aviation regulators

EHRESRBEN - MEAR - ERBERES L EBRMEEERENE T

This series of strategic courses aims to build and maintain effective and efficient operational responses to aircraft accidents.
Participants will be able to assess their own organisation’s aircraft accident plans as well as to make recommendations for
improvements. Site visits are included to enhance the learning experience. The course is divided into separate modules based on
the general response phases in aircraft incident management.

ARIREEN R —RH R ENNS L EREEE - BEAFRIHMEEMEN RIS EE S - EMigHoEEE -
ARERENSE  IMRBENETEER - AR HRMENEIRNREEME - SIDREI2EET -

Aircraft Accident Support Infrastructure ESBC1402

RSN ZERE

This five-day course identifies and explains the core functions, roles and responsibilities of
the infrastructure required to support immediate responses to an aircraft accident, nurturing
participants to build and maintain effective and efficient operational responses to aircraft
accidents. This infrastructure includes “hardware” such as the family reception centre and
“software” such as a coordinated crisis media communication response. HKIAA -
ATRIZBIAR - $ 5 RS SA T 2R A0S SR - RTBE LR (AR DI - ERARREE
FREsiBMER RATBBMEIT - BEMUEHE THEBEE ) (AXRBEGHO) K THEBRE, 5 days

(ANTEfEtiES R EUR BRI EREE ) - e 5%

Topics covered BRI ELIE :

e Accident investigation
EHRE

o Airline crisis management centre
fZE AR EHEIERD

o Airport family reception centre
HERBEERD

06/06/2022 - 10/06/2022

@ HKD10,920

HKIAA
e Coordinated crisis media communication response EBEFMZE20E
FEHES A AR SR BB A0 R
e Family reception centre desktop simulation e
RBEFROREESR
e Off-airport response

H R EEE LS MY FEEE T

Family Assistance ESBC1403

XKEXZIE
This four-day course identifies and explains the roles and responsibilities of the family assistance
response required to help passengers and their families in the aftermath of an aircraft accident.

FERRERINR  HEEREREELRARBR GRS RERBHOFREA - MRELRE

27/06/2022 - 30/06/2022

I ERABRMNEE - HKIAA
Topics covered B2 EHE : EEERR2RE
e Family assistance — ICAQ policy, national requirements and industry best practices @3 4 days
KEXE - BERMEBESE  BXAERERREERS 4K
e Special assistance team — aims, recruitment, organisation, training, deployment and defusing
BRIEERE - BIE - 4REE - 4B - 53 - BB RAE .
e Humanitarian assistance / psychological first aid — what is it and how to help passengers and R
their families
RS NERED [ DK - REAARENRE MK E maTE
¢ Integration with the ground handling agents
ERMhEN AR AEIERS S 1
¢ Telephone enquiry centre
BREEHPD

Company internet dark site

AR AR AR
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EMERGENCY SERVICES AND CRISIS MANAGEMENT

EERBRERER
Airport Risk and Business Continuity Management - Risk Register ESBC1404 RE{IF;ES:IER COURSES
HIBRMREHHREERG - BERREGM RERE
Personnel with responsibilities for contingency planning, risk, disruption, crisis or operational 12/10/2022 - 14/10/2022 Code _Course Name &l ipti Duration Da_t Fees
management functions e SRR RIE R {E3HA BAZREHA EH
BEHTRINEHEES | BRRELEFEROMEET ©) Hos300 ) )
ESBC1421c Refresher — Accident Site / Casualty and 1.5 hours | Early 2022 TBC
This three-day course provides a hands-on approach for airport and airport-related business HKIAA Non-injured Management 1.5/ 65 | 2022 &) (=5
partners to help them _understand, an_ticipa_te and manage operational di_sru_ptior_ws and crises. This EREEE SRR - SHES | BTRIFSERE
course explores how airports and their business partners manage the aviation risk landscape and i 4 EE .
enables participants to design an airport risk and business continuity management system, along c'g3 days Topics covered BAF4EL : o
with a validated Operational Risk Register (ORR). Its course material is supported by case studies, 3% * Command / control / communications — scope of HKIA
ICAO SARPS and industry best practices. emergency response with alert and callout
FERBIM=X - SEAME RS AMEBBAEM—ERATN - BRATUTHE - Tl HKIAA iR | B2 1R - BEERRENRSMRERRH:
P R SRS EFHEVELRYARERE - RRRNESRELEBHOASERE BEERRER * Accident site management - Fire Service Department response and
FENAR LESESBLUMA GORH—EHSEEREEEEBERE  LRHET A Police cordoning o
T AN BERERM ORR) - REMMEREERN « (BREMAgEERRET) X RINRIGIIE - SHER R B HER
(ICAO SARPS) R¥ RN S(EEE o e Casualty management — triage and medical treatment
. BERIE - DR RERERE
Topics covered EAF}EIHE e Passenger management (non-injured) — setting up passenger
e Threats and impact to aviation ¢ Holistic ARBCM approach reception centre (PRC)
MR EERINERERTE 2 EHSS TR EFIFEEEESIE (ARBCM) 5t IREEIE (FHMER) - BIAREEGHO
e New airport management paradigm e Operational Risk Register (ORR) and validation .
M TR G (B B AT B ESBC1221c Refresher - Aircraft Salvage and Recovery from Ramp 1.5 hours | Early 2022 B
Handling Operator (RHO) / Line Maintenance Operator 1.5/\8%F | 2022 F4]) 155E
(LMO) Perspective
EIZIREE - MRS RIBE (SHITRT | MiSHIEIRISEAE)
Topics covered EAFIEAE :
¢ Introducing different types of recovery equipment and
. . . their respective operative functions
Emergency Service Responders Engaged in Aircraft Emergency ESBC1461 BT REER B RS M R EABRIR THAE
REZSENEEESAS ° Case_stydies
Personnel who are responsible for commanding airport fire-fighting, airport management and operation 16/05/2022 - 27/05/2022, CESE
E= =N I T R
SRR - WRREEAL 19/09/2022 - 30/09/2022, ESBC1121c Refresher - Disruption Handling within Terminal Areas 1.5 hours | Early 2022 TBC
This ten-day strategic course aims to inspire participants to build up their professional competence 05/12/2022 - 16/12/2022 EEEE - SEAEEESEEE 15085 | 2022 &4 B
and implement collaborative operational responses to aircraft accidents. The course also sustains Topics covered BRI :
airport business continuity and is customised specifically for personnel responsible for commanding @ HKD21,840 p_ﬁc - i o
airport fire-fighting, airport management and operation. o HKIAA ° %FT;EEE’%%ES ot disruptions
The course covers topics from the outset on how aircraft emergencies are tackled by various response E AR sl l’ | with
units, handling of the passengers, service recovery and paving the way on business continuity. It is ¢ Rffneila me?SLfeS (crowd cont::) with passenger care)
divided into modules based on aircraft incident management's three general response phases. é’ 10 days IRRETE (AR IRERARRL )
Qn complgtlon of the programme, partlapanlts will b.e able to €assess the.lr own organlsatlgn > 10X ESBC1422c Refresher — Operations of Family Reception Centre (FRC) from 1.5 hours | Early 2022 B
aircraft accident plans and make recommendations for improvements. Simulation / practical sessions Airline / G d Handling Agent (GHA) P i 15085 | 2022 #47 P
on fire responses and s?te visits are included to widen participants' horizons in airport fire-fighting HK}AA ?El;i;;.ifi -roér%;;?;l:h:g?g{’g?;ﬁ*ﬂa | iet;s;]?{gﬂeﬁﬁﬁﬁﬁ) : b 5
and enhance their learning experience. EEERMERR -
) =m0 = S E D L T2 et 4= NT— Topics covered EFHUFE :
AERMREL+R  EEREBERYSERERERBFNEETE) - LUEHREEY i , ,
HSRISTHLEE - DR ABERIBUIHIREE - BEREEA LR - * Purpose / roles and responsibilities of responding parties
=rpo /L =
T & EER NP ERENS - MAEHTNERIR « RIOEE AR AR | ARARIOASRER
fOT S EE LI o RIS E A BIRN = AR - RIS A SEET - v Ak
SEALERAZ( - BRI LB LB RS 8] 0 IR HAGERE  RRE R EIE « Operational parameters and processes
BHEHERASS | BEEIIRBHEE - GEIRES SR AR ARIEFA 2 B0 - BRI

Eligible applicants may apply for refund of 80% of fees after completing this approved course, subject to a maximum of HKD30,000, under the Professional

Remarks fi#zE mate Training and Examination Refund Scheme (ProTERS) of the Maritime and Aviation Training Fund (MATF). For details, please refer to www.matf.gov.hk.
Only participants in the airport fire-fighting profession are allowed to join the practical sessions on fire responses. BEMBBAETRAERIZR » 7R EERTBEALEIES  ETH T EEIRREREAERAEE, RARE 80% NER » LIRA
R E B BRI EEAL - HKD30,000 - &¥1&5 4% www.matf.gov.hk
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FOUNDATION
AND ACADEMIC
PROGRAMMES

Bl K 2 iER T2

With a mission to nurture young talent and provide
career advancement for the continuous development
of Hong Kong's aviation industry, the Aviation
Academy provides industry newcomers with a broad
spectrum of foundational programmes ranging from
the language proficiency, soft skill sets and basic
aviation knowledge to technical know-how.

The Aviation Academy also offers continuous
development to aviation industry practitioners by
developing accredited programmes for various
qualification levels, helping participants acquire the
skills, knowledge and abilities they need to reach new
heights in their careers.

BhE—ERFHEs BAOBINSTFLREHEE
BREE  BHEBMERHERR - BLLBRA
MATATRHEBRZNERRE  BFFES
REDH5E ~ BURTAEEEN ~ BAMZE R LR B R
RAMTERRRESFRRAR ©

BT aMENtEERHIBBECHKE &8
BEREEEREDRANEWRRE  HEBERE
TEFRRE « MHMEED > ERELEL—EH -

©%
Location
B

<@ Duration

Co R

Certificate
issued by
HEBERBE

MATF approved course
BERZEATFIES
BERE



FOUNDATION AND ACADEMIC PROGRAMMES
BERREWMRE

ACADEMIC PROGRAMMES

SilTERTE

Code
Hmae

ENAC6001

DIPA3001

DIPA4001

urse Name

e

Advanced Master in Air Transport Management (Part-time)

EREESFRLRE (GE)

Diploma in Aviation Operations
MZEEESCR

Professional Diploma in Aviation Management

MZEEREE TR

For enrolment and course details, please visit our website at www.hkiaAcademy.com.

BRI RE RS
40

SEBIBERIME www.hkiaAcademy.com o

Duration

1E2£HA

18 months
18 @8

13 months

13M8R

15 months

15 @R

Dates
FERBEHA
01/2023

08/2022

09/2022

Fees
&M

EUR23,000
HKD24,000

HKD31,900

Diploma in Aviation Operations DIPA3001
PRz EENE
People aged 18 or above and have completed Secondary 6 (under the New Senior Secondary academic 08/2022
structure) or equivalent
SEHESGRREAARSSEN 18 FAM AL ©) Ho22,000
This 13-month programme integrates structured classroom learning and industry placement, HKIAA
providing st_udents with an accredited qualification, professional skill sets and experience, as well ERER R
as a steady income.
The programme consists of a one-month classroom study that includes lectures, experts’ sharing L‘ 13 months
and site visits, followed by a job interview session and a 12-month industry placement in one of  13/@B
the aviation professions: aircraft engineering, customer / ground handling services, ramp / flight
operations services, air cargo, airline catering, aviation security and aviation development. HKIAA
To equip students with the fundamental knowledge and skills, students are required to attend BRI 2R

two school days per month during placement. Each student will also have a Workplace Supervisor
to look after their working performance and issues, as well as an Academy Supervisor to assist
students in setting up their learning objectives and give career advice.

On completion, successful graduates will receive a recognised qualification equivalent to Level 3
of the Quialifications Framework (QF3). Graduates are also encouraged to enrol in the part-time
Professional Diploma in Aviation Management, acquiring a higher qualification recognised at
Quialifications Framework Level 4 (QF4).

FRAERM 13ER  RUEREERIENEEMEERE  ESTFRIRTRE © ARREE
BERIMRAEER - BREVSEUA » BRES - B{Ef -

AREEE—EANRERE  EPEESER ERAIIZERENSE  EEREERTIURH
ERAMELE  WRG THZITERBUNEREFENLERE HERBREABERFERK
B 12 ERTER - BEAMET—IAMEE LS - AIFRIETIE  hEIRTS  (SHUTERTT
BERT  MEEE - MEBEE - MEREEMERRE  REESECHAERNEB R -
EREIIAR - REBANTEMAEEIBE LR - MAUERARR - TMERAGHE - SRS
THRE—UBEEESHE  BERHTERE BRTEZRBNES - BHBERIBLEER
R ErE H‘ttﬁﬁﬂﬂﬁliﬁ

BESENREREER  JERREENEERBEZRERKTNES  Wad M MeEE
BEXE, ®ERE > NESEEEE (HERBEEBEFBENR) BE -

MATE

WELCOME APPLICATIONS
FROM SECONDARY 6 GRADUATES 1

LTSULIAG S e 24 E 1-MONTH CLASSROOM LEARNING +
2 12-MONTH INDUSTRY PLACEMENT

—EREHEE + 2B ITFEE

PROGRESSIVE STUDY PATH
TO ACQUIRE HIGHER QUALIFICATIONS 3
B - AT SR ALL-ROUND CAREER SUPPORT AND
4 PLACEMENT-MATCHING SERVICE
THEEETE  REHIEHEER
T teficy

OVER 90% OF THE STUDENTS FROM 2019 TO 2021 INTAKES ATTAINED ONE OF THEIR TOP THREE PLACEMENT CHOICES
2019 F 2021 FEEREHRB 0% BEE=SEEEILH®

Remarks fisE :

1. Applicants are required to attend selection interviews. Applicants with other equivalent qualifications and relevant work experience will be considered on individual merit.
REARESAZER - BEABSEHMER  $RENERLER -

2. Quialifications Framework Level 3 Programme, QR Registration No.: 19/000804/L3 and Validity Period: 01/08/2019-31/07/2022.
EREEE=NRE - EERMEEINRES © 19/000804/13 ; EEZMEEEAE 1 01/08/2019-31/07/2022 »

3. This Programme is eligible for the Aviation Operations Training Incentive (AOTIS) under Maritime and Aviation Training Fund (MATF). For details, please refer to the
Academy website.

FECES BERBEATEIIES AT MBS EEE 8 BB - FIEE2RERMEE -
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FOUNDATION AND ACADEMIC PROGRAMMES

BERREIiERE
Professional Diploma in Aviation Management DIPA4001
MEEEREENE
Completion of Diploma in Aviation Operations or other equivalent qualification including an 09/2022
aviation-related programme at Qualifications Framework Level 3; or
Industry practitioners aged 23 or above with at least 3 years of relevant working experience in aviation industry @ HKD31,900
TR TMZEESCR ) SAEMASER - BEEREAEEREFE = ROMZERRRE 5
% 23 BELL E T ERD S EREEAM TR ES Q Hima
& B2

This 15-month part-time programme provides industry practitioners with an accredited qualification.

With a focus on practices, the programme integrates management concepts into work applications. -
Its wide coverage of different aviation management aspects will allow students to gain a more realistic N 15 months
understanding of different professions in the industry and help them take their careers to the next level. 15 f8A

The programme consists of ten modules and the Aviation work-based project, each module will take HKIAA

25 to 35 contact teaching hours. To fit in the schedules of industry practitioners, the programme E SRR
allows a flexible and efficient timescale with two school days per week, three hours per school day.
On completion, successful graduates will receive a recognised qualification equivalent to Level 4 of
the Qualifications Framework (QF4), leading to Bachelor’s degree.

AFREBFRIZRI S EA - AMEEUESREDIVEE - FRLUEBALY - BEEMTRA
TIEfER - HEMTEIEZ A - FEEHRERTAEEFEEAN THREE - B
EXEF—EE-

FEEETESHE RS TEAANIER » RETRRSENA 25 E 35 /)W REEE
=/ BEHFRERX - RERAERESENL - U EREESE -

BESENREREER  AEREEENEREEEENNERKENES - WAIEHRBURE
SENFEEE o

MATFE

STUDY PATH
FrEARENE

Advanced Master in Air Transport Management
by HKIAA & ENAC
fEEmERESFETHRE (SEERMZRER LR RAMEER)

Bachelor's Degree

/ BBy \

Professional Diploma in Aviation
Management by HKIAA
EEEERERUR (FEEMRMESMR)

Associate Degree / Higher Diploma
BIB2L2M | SRR

e

Diploma of Aviation Operations by HKIAA
EEER (B EBISMESMR)

Secondary 6 Graduates

RNEELE

Advanced Master in Air Transport Management (Part-time)
MEEHEEEFET (FRES)
Executives and managers from airports, regulatory bodies, airlines, air traffic control service providers and
other aviation-related organisations
iz~ BRERE - AR - MERERIRSE RE MR AR TR E IR e
This 18-month part-time Advanced Master programme is jointly offered by the Academy and Ecole
Nationale de I’Aviation Civile (ENAC or National School of Civil Aviation of France) in Hong Kong,
preparing executives to meet the real-world challenges of their roles in air transport management. In
addition to traditional MBA courses, the programme takes a systematic approach to air transport by
examining the subject from various perspectives.
Successful graduates will receive a recognised qualification equivalent to Level 6 of the Hong Kong
Qualifications Framework (QF6).
AFEFSFHELREHTEEGEM T 2MEEBE T RAMERR ENAC REBEH
EMEEEABLRBED WEE - FREAH 18 @R RBREZ BT —MIEEEE TR
Byl RRETNEE S MRS X EREAYRRRETE « RIFETREE -
MINREMNZE @ AEREENEEEREEBE BB KFERNBEE -
Medium of Instruction: English HEREE - "WYX
Mode of Study: {EFEIE -

e Taught component: 12 modules in the programme o SR =R © SRF24LEY 12 (AL 7T -
Each module to be delivered every month SEBEE—EE T

e Thesis preparation in the last six months s ERANEBANSEREEH

Programme Structure: BRigEE -

¢ 12 modules, each module consists of 30 hours ~ * RF2E1E 12 HE T SETBBIKFEY
of contact teaching once a month B 30 /\BF

e On completion of the lecture part, students are o SERFEERER/A44 » BAGBEHREBEBRR

ENAC6001

01/2023

@ EUR23,000

HKIAA
FRERMZEER

@3 18 months
18 {88

9| enac
AR ST RPN 2R AR

MATE

required to carry out a professional thesis based
on a topic relating to the aviation field and
approved by ENAC within a six-month period

o All students are required to give an oral
presentation and submit a professional thesis to a
jury formed by HKIAA and ENAC teaching staff

Entry Requirements:

Applicants are required to meet one of the following

requirements:

e Hold a Master’s degree or a 4-year Bachelor’s
degree; or

e Hold a 3-year Bachelor's degree with at least
three years of working experience

Applicants should also meet one of the below

English language proficiency requirements:

e TOEFL: 550 (Paper-based) / 79 (Internet-based); or

e TOEIC: 785; or

e [ELTS: 6.5; or

e HKDSE English Language: Level 4; or

o HKCEE English Language (Syllabus B): Grade B; or

o HKALE Use of English: Grade C

Remarks fisE *

SERBERY © 3 AEE AR
1R+ A ST R B
« BB ART NASENRNSE
WY - AYFBEERESERENERRR
SH LT AR R 0310 BT

ABER :
PRI AN & T AR —IEER :

« FERLTHMEHBLE ; 5

o FEZEHB LML BB = F TSR
FREEE ISR A T AR — B EA Y
=R :

o TOEFL : 550 (#KEE5 )/ 79 (#8830 ) 5 B
e TOEIC : 785 ; B}

o |ELTS 1 6.5 ; Bf
 BERBEEHBEBELR 4 5
« BERSSEREAT (3122) B 5
- BEBRREEEREETH | C

1. Qualifications Framework Level 6 Programme, QR Registration No.: 20/000618/L6 and Validity Period: 01/01/2021-31/12/2023.
BEEEENERER  BERMBE5EME 1 20/000618/L6 ; BERMBDEMEEI : 01/01/2021-31/12/2023 -

2.This Advanced Master degree is accredited by ENAC Conseil des études and Conférence des Grandes Ecoles (CGE).
b FE T B E AR RAMERRE RS S B RM A el -

3.Non-local Higher and Professional Education Courses List Registration Number: 272772.
FAEEREERF IR EEMIRE - 272772 -

4.1t is a matter of discretion for individual employers to recognise any qualification to which this course may lead.
fERIEE R EYERE B BRDBARIZ A B B EEREAER -

Remarks fizE :
1. Applicants are required to attend selection interviews. Applicants with other equivalent qualifications and relevant work experience will be considered on individual merit.
EABEIAZER - PEABREHMER - ISHREIERER
2.Qualifications Framework Level 4 Programme, QR Registration No.: 19/000805/L4 and Validity Period: 01/08/2019-31/07/2022.
BERESEEEIURERTE - EERMEIHRNS © 19/000805/L4 ; EERMEEE B HEHS : 01/08/2019-31/07/2022 ©

Eligible applicants may apply for refund of 80% of fees after completing this approved course, subject to a maximum of HKD30,000, under the Professional

mate Training and Examination Refund Scheme (ProTERS) of the Maritime and Aviation Training Fund (MATF). For details, please refer to www.matf.gov.hk.
EEMBABAETRAERER - 7R EERTEASEIIES  ETH TEEIRREREXERE S BARE 0% MER - LRA 5. Applicants with other equivalent qualifications, English language proficiency and relevant working experience will be considered on individual merit.
HKD30,000 - ##15352IE www.matf.gov.hk » BREAEFEEMER - FRENIEREE -
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FOUNDATION AND ACADEMIC PROGRAMMES
BERREWMRE

Advanced Master in Air Transport Management (Part-time)
R EIREFE L 5RE (5RE)

The holistic curriculum also allows participants to take the modules separately. This series of strategic courses equips participants

with in-depth knowledge of air transport management from various perspectives.
Fees
ZH

ARERHE—RINBERETAIHBSERNEE - BMPISHEEHEMEER - BREC - ke -

Code Course Name Duration Dates
Hmae 2 AT {E2£HA FEE B HA

AVOM5110 Air Passengers and Quality of Services 3 days 14/01/2022 — | HKD12,480
ZERERRFEE SR 3X 16/01/2022

AVOMS5710 | Human Resources 3 days 11/02/2022 - HKD 12,480
AN&EIR 3K 13/02/2022

AVOM5711 Financial Management 3 days 11/03/2022 - HKD12,480
EREE 3K 13/03/2022

AVOM6710 | Air Transport Economics 3 days 08/04/2022 - HKD12,480
2 E 3X 10/04/2022

AVOM6412 | Airline Operations and Safety Management 3 days 13/05/2022 — | HKD12,480
MZEAREERREEE 3X 15/05/2022

AVOM5510 | Marketing 3 days 10/06/2022 - HKD 12,480
misHE 3X 12/06/2022

AVOM6110 | Ground Handling and Operations 3 days 08/07/2022 — | HKD12,480
HhENBR TS K E E EPS 10/07/2022

AVOM6510 | Communication and Crisis Management 3 days 09/09/2022 - HKD12,480
BEREHER 3X 11/09/2022

AVOMG6511 | Air Transport Market and Airline Distribution 3 days 14/10/2022 — | HKD12,480
ZEE T is R ZE 58 3X 16/10/2022

AVOM6E410 | Airline Strategy 3 days 11/11/2022 - HKD12,480
FRZEA ) ZERR 3X 13/11/2022

AVOM6711 | Air Transport Security and International Laws 3 days 09/12/2022 - HKD12,480
Mg R RERE 3X 11/12/2022

AVOM6411 | Sustainable Development of Air Transport 3 days 13/01/2023 - | HKD12,480
MZEERA R IHER R 3X 15/01/2023

* Lectures will be delivered in 12 three-day classes every month plus online learning classes.
REFAN=AZAEGRERM LRERNET - 71268 -

Hong Kong Aviation Scholarship Scheme o
BEMEEE2EE -
It is one of the eligible programmes under the Hong Kong Aviation Scholarship Scheme (Scholarship) of the Maritime and Aviation

Training Fund (MATF). Eligible applicants, after successful registration of the programme, submit a Scholarship application through
the Academy. The scholarship is capped at HKD100,000 each to selected students.

For details of the scholarship, please refer to http://www.matf.gov.hk.

For application procedures, please contact the Academy by email AMATM@hkiaaAcademy.com.

LR A TBERTEAS FZINES  IETH TEEMTERB A FREEMNREZ— - A ERHBEANERKEINRENE
AR FRER o RPN S FIRKYA HKD100,000 ©

BRIIEESRIZES - FHEIE hitp//www.matf.gov.hk o

ERIRERER © FFEEEE R AMATM@hkiaaAcademy.com o

44

Air Passengers and Quality of Services
ZERERRFER

Executives or managers from airports, airlines and other aviation-related organisations, who are interested
in providing quality services to air passengers

RS - M AR REBHMZEARRER - SR RE RS REEN TSR BMEE

This module provides participants with an in-depth understanding of the concepts and
measurements of the quality of services in the air transport industry. It also enables participants to
analyse the main difficulties experienced by the main air transport actors in building up a service
culture and managing the quality of services.

FRRREBERATBMEERZRBERNVESIEE - BETASEMITEMEEEZE
ERERIRB LR EERBEERBIINEZRE -

Learning Outcomes BAZZR{ B :

e Describe the structure of the air transport market and the major stakeholders in terms of
service delivery
NIBMZE E IS iE B R IR RN IR HE

¢ Analyse the characteristics of different types of passengers and their expectations in services
DT R R T AVIS R B TREARY AR TS

e Examine how airports, airlines and ground handlers manage and measure services quality
RIS ~ M ARt ERRISEH SRR E S RFEE S

e Appraise the concepts of Smart Airport with the use of innovative technology to enhance
passenger experience and efficiency
18R (0 RIS RERARI AR 1Y T aeiis L =

¢ Analyse the main difficulties to build up a service culture in the air transport industry

DT E R R E T RIS S LR E R EE

Air Transport Economics
fin 22 E EEHE

Executives or managers from airports, airlines and other aviation-related organisations, who are interested
in air transport economics

ERAMES « FZEA R RE MM ZSAEREA - WM 2 E AR R 1T B IR B AT
This module focuses on the key concepts of economics in relation to air transportation. It also
examines the strategies generally used in demand forecast and business development in the global
air transport industry.

FRRZEERNTEHBRNEIELEES  UMRERNEESRETKIDAMEBZEFH
E KR -

Learning Outcomes BAZZRf & :

e Relate economic fundamentals to demand, cost and price structure in the global air transport industry
MRS ERZENBEEATREEZ K « lANBEBEE

e Evaluate the air transport structure, profitability and strategy in market development
LMz E R A - BABE TSR SRR

¢ Analyse the trend and structure in aircraft leasing towards aircraft portfolio management
AR E BRI B A EIE / BRIAEB RS

o Critically evaluate air traffic forecasts and aircraft risk portfolio

HEFIME A AR 22 30 B PRRI RO AR LB A

AVOM5110

14/01/2022 - 16/01/2022

@ HKD12,480

HKIAA
FRERMZEER

C‘L___s3days
3K

MATF

AVOM6710

08/04/2022 - 10/04/2022

@ HKD12,480

HKIAA
FRERMZEER

¢s3day5
3K

MATF

Eligible applicants may apply for refund of 80% of fees after completing this approved course, subject to a maximum of HKD30,000, under the Professional
mate Training and Examination Refund Scheme (ProTERS) of the Maritime and Aviation Training Fund (MATF). For details, please refer to www.matf.gov.hk.

BERPBAETHAERER  AJA EEREEASFIES TN T BRIEIEREREHERIGEAE] L PEEE 0% WER - LIRA

HKD30,000 - 5153528 www.matf.gov.hk
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BERREWMRE

Air Transport Market and Airline Distribution
finZ2 B g 15 B i 22 53 8
Executives or managers from airports, airlines and other aviation-related organisations, who are interested

in air transport market and airline distribution
ERAHES - M AR REMMZEARER - WM ERma RN R EER T E IR EAITE

This module gives participants a broad overview of the characteristics of airline commercial
distribution, as well as the main distribution and payment tools used for airline ticket distribution
and freight agents. On completion of the module, participants will be able to evaluate company
distribution strategy towards an integrated distribution network.
AREBLEHRMNTARBENENSHELEIER  UARKENHEEEREERERD
FEMEMZATE - STlARTEYR - BENSEEMTE AR IR —iE L SHHgHRAY /7 $H RS -

Learning Outcomes ZAZ A R :

e Describe the airline business environment and the airline commercial distribution characteristics
NIBMZT AR EBIRIE REESHITE

Relate the airlines with its major distribution stakeholders and service providers in the

air transport market

REZREMEAREEEMEER TSN EESEFOENRBFEHRR

Develop airline corporate agreement and sales approach towards strategic distribution management
FIEM B AR RN ETT AL E B RAR D SHEE

Compare and contrast the different business models in relation to airline distribution

EEER M ZE 3 SHMERARY TR ZEFSIER

Evaluate the contemporary issues in airline distribution towards an integrated distribution network

FHMEMZE R E R L SRR P AT A AORIRE

Air Transport Security and International Laws
fin 22 E i (R &2 R B RS

Executives or managers from airports, airlines and other aviation-related organisations, who are interested
in air transport security or aviation law

RS « Mz AR REMAMZAERER - M ERERSMEE BB TR EIEETIE
This module provides participants with a broad knowledge of how regulatory framework and
aviation security governing global civil aviation activities and development. It also examines global
aviation security solutions and legal implications faced by the air transport industry.
ARRERTEEEMERZH T BEEERNINZRLNTREEREMIBNERE - TR
EIRMBRL HEL R M2 E SR E HERAYERMHE -

Learning Outcomes Z2Z i &R :

e Describe the main issues, stakeholders and measures involved in aviation security and
its associated regulations

SREAMZERR R EAERDER S R T EME « HEEE

Evaluate the implementation of a global aviation security solution

FHEE M RR A ENEIEER

Describe the legal structure and processes governing global civil aviation activities
and development

B AMRE Z R RMIEE AR RAVERIER IR

Analyse the important legal implications in the operations and development of the
airline industry

ML BN RERREEAEME

Appraise air legal framework in the implementation, operations and management of
aviation security

FHMEMZRREN « &ENEENENOMEERIER
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AVOM6511

14/10/2022 - 16/10/2022

@ HKD12,480

HKIAA
FRERMZEER

C'L___$3days
3K

MATF

AVOM6711

09/12/2022 - 11/12/2022

@ HKD12,480

HKIAA
FRERMZEERR

C'L___g’;ldays
3K

MATF

Airline Operations and Safety Management
MEAREERRZER
Executives or managers from airports, airlines and other aviation-related organisations, who are interested
in airline operations and safety management
ERAES - MZEARREMMZARRES - LM AREFRZ 2 EEREENTEERBALE
This module provides participants with a global vision of the operational organisation of airline
companies. It also covers the implementation of a Safety Management System (SMS) in the air
transport industry.
AEEALEEHMEARNLERNEIRA » AN RO ARMEERE P TR EERE
(SMS) ©

Learning Outcomes BAZ R} & :

Describe the context, constraints and solutions in structuring airline organisations

B ZE A R E AR © REIFIAEATIE

Evaluate the processes, procedures and technical requirements of airline flight

operations management

M A R EEIRARE « RRARMERK

Formulate risk management process in terms of risk identification, assessment and mitigation

IR SR © FTEANAERR - RHIE S EIRRAZ

¢ Apply fundamental concepts and principles of a Safety Management System (SMS) in aviation safety
BMZEREPEAZEEERE SMS) AEAELEFRA

Airline Strategy
UEY/NGIE

Executives or managers from airports, airlines and other aviation-related organisations, who are
responsible for strategic planning and development

RS - ME AR REMHZAERES SR EIRESRRRAOTIEEENTE
This module equips participants with a broad knowledge of airline management and its strategic
decisions. On completion of the module, participants will be able to evaluate strategies of global
airlines and how they are driven by external factors.
ARERMLBEHME AR EE KRR RIEAIRE - TRARER  BEASEMTLEIK
M2 A\ B RY SRR R AN (A 2 S MER R SR HE RS ©

Learning Outcomes BAZZ Y & :

e Describe the main concepts, methods and tools in airline strategic management
NIBMEARREEENTEMS - HENIA

Critically evaluate the impact of air transport stakeholders in airline strategies

HHIM B E R D BEHMB AR RS R NTE

Analyse the different strategies used by the major and low-cost carriers and other
business models

DABIAZEAT) ~ (EAANZEA B LU E th i ZEAE T B A0 AN B SR A%

Evaluate how airline strategies are driven by regulations, competition, change in market

environment and customer expectations
FERMEARERATELN - BF  THEAR(NEANZYE

AVOM6412

13/05/2022 - 15/05/2022

@ HKD12,480

HKIAA
FRERMZEER

C‘L___s3days
3K

MATF

AVOM6410

11/11/2022 = 13/11/2022

@ HKD12,480

HKIAA
FRERMZEER

¢s3day5
3K

MATF
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BERREWMRE

Communication and Crisis Management
BEREHEE
Executives or managers from airports, airlines and other aviation-related organisations, who are

responsible for contingency planning, risk, disruption, crisis or operational management functions

ERLMES - M AR REMMZARIER - BESETRI EHEER S Rl R E (PSRN T EEEITE

This module aims to raise participants’ awareness of the global threats and aviation risk landscape
faced by the airport transport sector, particularly airlines and airport operators in the 21* Century.
It also facilitates participants to develop essential skills and knowledge to assess and manage the
subsequent risks of aircraft incidents and accidents resulting in severe casualties and disruptions to
air transport services. Participants could also assess the effectiveness of an organisation’s emergency
response plans in response to risks and threats it faces in the 21* Century aviation environment.
AFREERLEE VM ERE (B EMEARMESEER ) 7 21 HiCERNZIREZ
MR - EER BRI SEREENIGE - ZTHREEEHREGTNEIMETES
BRIFEORATEM R BIMIEIER - 2858 P aMEHEMETE 21 MRS Z B EMN
R -

Learning Outcomes B2Z i & :

e Critically analyse the roles and responsibilities of major stakeholders in their crisis management of
aircraft incidents and accidents

HEEEM AT EEFHEEMEZESHANBIMIEEREIERAENEE
Evaluate aircraft accident response infrastructure and follow up actions to restore the reputation
of involved organisations
FHMEMZERINEH R ELHE RN ERETTED - DUREAERAF R AR 2
Evaluate the roles of media and social media in accidents and the importance of a crisis
communications plan
FHEEIINEGRERENTTERNAS  URBHERAENERY
Appraise the importance of aviation companies contingency plans in handling accidents and the
consequences of not handling the crisis properly
FHEMZARESTERHNRERINEHNEEN  LRGHERELENRE

- Relate preventative measures in the air transport sector to global aviation safety

e EEM T E R TR AR 2R 2

Financial Management
EWMEE

Executives or managers from airports, airlines and other aviation-related organisations, who are interested
in financial management

ERAHES - MZBARREMMZARRES - TH B REEN T EEE REE
This module presents participants with the broader field of financial management in the air
transport industry. It equips participants with fundamental skills to identify the key financial
indicators in assessing the health of air transport operators and analysing financial performances,
which will help their companies to secure a place in the international market.
ARG ER S UM T ERE RSB EEIRAG - WITEP 5 AR RARI SRS B ReE -
LIEHE M 228 d s E VR E M AT IS8R - EB) A REBIREM s E—E 2t

Learning Outcomes Z2Z R :

Describe the conceptual framework of financial management used in the air transport industry
B S E 2 E AR S RS B IR SAESS

Relate financial management tools and practices with profit maximisation
REZRMNEEALBENGHEEETARIEN

Evaluate the financial performance of airlines and airport operators

MMz A RS BRI R TS 18

Develop a financial forecast for organisations in the global air transport industry

YRR 2 E R AR E T SRR TS TER)
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AVOM®6510

09/09/2022 - 11/09/2022

@ HKD12,480

HKIAA
FRERMZEER

C'L___$3days
3K

MATF

AVOM5711

11/03/2022 - 13/03/2022

@ HKD12,480

HKIAA
FRERMZEER

é__$3days
3K

MATF

Ground Handling and Operations
thED AR TS K B (F

Executives or managers from airports, airlines and other aviation-related organisations, who frequently
work with ground handling service providers

ERAMES « MR AR REMMZAERIEE - BERRSREHESS FITIERENTE

This module provides participants with a broad overview of ground handling and airside safety
operations. It also enables participants to examine ground handling management issues based on
global trends and evolution.

AEEMZEFEIHNEELELENZRMN - G2 ERBENBENBRIEN » K&
HENARFFRYETRRIRE

Learning Outcomes 2B &R :

Describe the standard and structure of the ground handling market and the roles of the main actors
B ENRRTS E NAVRERFERE - LRI EZRENAR

Explain the functions, activities and services of ground handlers and the relationship with the
airlines and the airport authorities

FRREHENAR TS A RIAVRNEE  JEEVAIARTS - REEMZ AR RIESEIRR 2 MR

Evaluate quality ground handling operations and their impact towards airside safety operations
hthE e EE E R HK S REL S ENTE

Examine global trends and evolution to develop ground handling management solutions

EREIRBHNBRIEN - FIEHENEIRRATIE

Human Resources
ANER

Executives or managers from airports, airlines and other aviation-related organisations, who are interested
in Human Resources Management (HRM) and Organisational Behaviour (OB)

ERMES - M AR REMMZERHERE - A HEREE HRV) EIARTTA (OB) REETTHEIEENITE
This module presents participants who are non-specialists with the current trends in Human Resources
Management (HRM) and Organisational Behaviours (OB) by understanding the basic knowledge,
studying tools and practices specific to air transport worldwide. It also equips participants with the ability to
provide corresponding recommendations to enhance the human resource system of an aviation company.
FERRAIEAEA WBENMEANERSIE (HRM) AHERT 5 (0B) RIS EATE » HE S
BEE M ER AR  METERIES - BENAIEZERHEEZZRUNEMEARAN
BIRRITAVRES -

Learning Outcomes 2B &R :

o Relate modern human resources management functions to organisational behaviour and
talent management

REZERRRAANEREIEMEEEEMIT AR AL EIE

¢ Analyse how executive coaching can improve leadership effectiveness
DITEEIE N BEEAAIRAEEN

e Develop the operational knowledge and insights to handle issues of managing people on local,
international and global scale
BEESEMAFRR - BRIEAH « B REIKASEIEMHE

¢ Analyse regional and global human resources contemporary issues for the air transport industry
D EREENNTEMERANE RS

e Explore the changing role of the human resources management function and its impact on line
managers in air transportation

RREANEBEREETEE#LAMEER YN EREBTENRE

AVOM6110

08/07/2022 - 10/07/2022

@ HKD12,480

HKIAA
FRERMZEER

C‘L___s3days
3K

MATF

AVOM5710

11/02/2022 - 13/02/2022

@ HKD12,480

HKIAA
FRERMZEER

¢s3day5
3K

MATF
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BERRERBIRE
Marketing AVOM5510 ICAO COURSES
iR E Bl R MR ERTE
Executives or managers from airports, airlines and other aviation-related organisations, who are 10/06/2022 — 12/06/2022 Code Course Name Duration Da_tes Fees
responsible for marketing planning and research b RIERTE {EBZEER BHEEEED ZH
FERAS AR R EMZIBRHAR - I BEHIETH R SR BEN TSR BRI ©) o245
ICAO1500v ICAO Aviation Data-driven Decision Making (AD3M) — 5 days 05/09/2022 — | USD1,300
This module provides participants with an introduction to marketing and communication including HKIAA Virtual Classroom 5K 09/09/2022
market research and marketing plan. It equips participants with the knowledge to make strategic ERER R ICAO fZCEIBERSN R (AD3M) - fELRE
marketing decisions in the air transport industry. )
AERHESENTIEHENENTIENS  AETERENSHESE - BEAASIEEE @3 3 days ICAO1040v | ICAO Post-Training Evaluation (PTE) — Virtual Classroom 5 days 11/07/2022 — | USD1,300
A5 H SR LR TR E R o 3% BIFS RMAERE (ICAO) 1ZElR 2 a1 - fELERE 5% 15/07/2022
Learning Outcomes Z2Z R : * ICAO1030v | ICAO Training Developers Course (TDC) - Virtual Classroom 10 days 15/08/2022 - | USD1,500
AT EIfS EEMARRE (ICAO) HEEIISsEEEA2 - ML= 10 26/08/2022
e Describe the main concepts, tools and practices in marketing that are related to the air transport industry EOFR AR ( )RR - RLERE x
B ERE AN T ROSHERS - TRAMIER ICAO1020 | ICAO Training Instructors Course (TIC) — Part 2 5 days 12/12/2022 — | USD1,500
e Apply the main concepts and tools in marketing and communication in business-to-business (B2B) EIFE EMAERE (ICAO) 25/ BEMERFE - S 58% 5Kk 16/12/2022
and business-to-customer (B2C) markets
EREEHISHEREAMES R TER B2B K B2C &HiEH ICAO1050 ICAQ Virtual Classroom Instruction (VCI) — Virtual Classroom 1 day 27/05/2022 USD500
e Examine qualitative and quantitative tools in market research EUFREAUERE (ICAC) BREREISAIEEDRTE - M LRE =S

EEmisREPNECTANMEE TR
Describe the target and requirements for a spectrum of business data analysis problems in marketing
MRS HERE R — R E EIEMTRIRER B EREK

e Develop marketing plan towards strategic marketing for companies in the air transport industry

BB A B R E S HE R T SRA0RAR

Sustainable Development of Air Transport AVOM6411
fnZ=ERp A ERR
Executives or managers from airports, airlines and other aviation-related organisations, who are 13/01/2023 - 15/01/2023
responsible for sustainable development of their organisations
EMAHES - AR REMMZEARRER - BB ISERRETNTHERENTE @ HKD12,480
This module equips participants with knowledge to analyse the environmental issues associated and
its impacts on air transport industry. It also enables participants to examine the latest designs and HK'AA L
EEERMERR

operations from aviation companies and its strategies towards sustainable development in the industry.

AERFRILEDR SRR U MR ISR R M E RN E - BETFAIFELMEMZEAT = 3days
BIRMERETAEE - RAETEFERAHERRAER 3%

Learning Outcomes EAZ & :

e Describe climate change from an aviation perspective and the environmental impacts on
air transport

HMZEAEREREE L - DRMEERERIRIBNTE

Evaluate the importance of climate change mitigation as an environmental issue
in air transport

AR RRE L (1EARIERME) Wit ERERY

Examine how airline, airport, aircraft and airspace operations and design contribute to

sustainable development

HREIMZE AT ~ H5 - TSR 21288 RVt AN E R BRI

e Appraise air transport enterprise’s strategy and corporate social responsibility towards
sustainable development

SHMEMZEERS NI ERRER LR TS

MATF

For enrolment and course details, please visit our website at www.hkiaAcademy.com.

BRIERERRRFE - ARBEBTEE www.hkiaAcademy.com »
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ICAO Aviation Data-driven Decision Making (AD3M) - Virtual Classroom
ICAO MRZESiiSEEEN:RE (AD3M) - HLBRE

Aviation professionals and managers from civil aviation authorities, airlines, aerodrome operators, and other
service providers who are involved in collecting, managing, reporting or making decisions using aviation data

AR RMRE « MZEAR - B2 Ens E M BREE - LREBMZERERE « 8718  RESRED
BEXREEAE

This five-day ICAO online course is designed to prepare aviation professionals to generate reports
and interpret results for making effective decisions, managing risk and setting priorities for different
civil aviation activities, operations, or procedures. Participants will be able to apply best practices of
data-driven decision making in aviation and define suitable Key Performance Indicators (KPIs) in civil
aviation sectors. On completion of the programme (Part 1 and 2), participants will be able to apply
aviation data-driven decision making principles and methods in their professional roles.

This AD3M programme consists of two parts, a prerequisite online course (Part 1) to explore the
fundamental concepts behind data-driven decision making, followed by a virtual classroom course
(Part 2) to apply the concepts to practical scenarios and real-life situations.

REIFRRAUER (CAO) f LRERIARX - BATEBRFMERFIEERIEAE « BHREIEN
BERMEE  EFRREFHEELIEFNITEZERME - FREYGSENTRAFIAMEHE
LUZHREARE @ WA RMFTBIER SE S NIRIREREEE KPls) - ERE—REZEHHZRER -
BT ERMEBEREARNRAIRERBE TEEUL -

A AD3M BRIED BRI - BB D AUENRELRE > AEERARIBRERENESL
e ERNENOAMALRE  EERSNTRHSERIERSRRABIFE -

Topics covered B2 EIE :

e Practical examples and exercises using
AD3M methods
BRI F KRB R 2IMZEBIRERENRE

e Apply concepts to practical scenarios and
real-life situations
2L AR SR R AR IE

ICAO Post-Training Evaluation (PTE) — Virtual Classroom
BIff RfnEMISEI R 25T - WERE
Aviation training instructors and subject experts who wish to enhance the quality of their training and
development programmes
BERANSE X RRTEAREIEE A 2255 BRm
This five-day ICAO online course equips participants with the necessary knowledge, skills, and
attitudes for implementing the Level 3 Post Training Evaluation (L3 PTE) methodology under the
TRAINAIR PLUS programme. On completion of the course, participants will be able to evaluate
the effectiveness of training on work performance, and to enhance the quality of the developed
training courses and processes.
AEFEEMARM 1CAO) B LRIEAHIAR - EEZRLEZEERMN " MZEHEAIFHRAR 1 (TRAINAIR
PLUS) &t &I - BB=#R3EaI#8 2 8114 (L3 PTE) F3/ERVANGH ~ ST KRRERE - SEpiiRTE#E - BRERES
FHARL TIERIRAVIZANAR Y - LURIRF AR RORIZRIE 2R -
Topics covered E2FIEE :
e Theoretical framework and structure of the L3 PTE methodology
55 = fRiEl 4 2 54 (L3 PTE) 5 RRVIESRAE SR R 2548
e Preparation of L3 PTE Report
=TI 2 3T (L3 PTE) SREAVLEMRIME
e Building PTE evaluation culture in a Training Organisation

HRIEFIIERE P TR EN B AT A RV R S
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ICAO1500v

05/09/2022 - 09/09/2022

HKIAA and ICAO
FRERMZEERE
BIFR RAAER

ICAO1040v

11/07/2022 - 15/07/2022

HKIAA and ICAQ
EBERMZEE R
RS A AR

ICAO Training Developers Course (TDC) - Virtual Classroom
Bff RfinEMIZEIEERE - WLRE
Aviation training instructors and professionals who wish to enhance their productivity as developers of
training and educational programmes
BERRYFHIFEONTSISMEER - YERRATERER
This ten-day ICAO online course provides participants with advanced techniques for applying the
Instructional Systems Development methodology (ISD) under the TRAINAIR PLUS programme.
It is an instructional development workshop with a focus on the practical aspects of developing
training and educational programmes.
AERR MRS (ICAO) #E LREAE-X - B T MZEHEEIFHRAR 1 (TRAINAR PLUS) EHEI T AU
BRIMY  EHRNI2EMAFRERBIFENEHER  BHMZEEAN "THERR
B3RIX ) (ISD) BUHERE RIS o

Topics covered BAFIELIE :
¢ Analyse training needs and choose strategies e Prepare and validate tests

IATHEENTR B R SR AR E SR R EESE L A RS

¢ Analyse jobs and target populations Design modules

AMTLERBELHS EETEMETT
e Determine training objectives e Produce and validate training material
EESNIEE BB RARERA

Assist in the planning and monitoring of
on-the-job training
BT8R B T M El

e Set sequence objectives and group them
into modules

FIRTREEXIE B 1R - MAmEIEARIE T

ICAO Training Instructors Course (TIC) - Part 2
Bl Fs iR 4 IS BB EmERTE - 58 &R {R
Aviation training instructors and subject matter experts who wish to upgrade their instructional competencies

BREAHEBEENOMEENSRER

This five-day ICAO course is the second part of ICAO Training Instructors Course (TIC) which
enables participants to methodically conduct training courses in accordance with ICAO instructor
Competency Framework and develop the required training strategies for course delivery. The course
will also train instructors to deliver Standard Training Packages (STPs), based on the TRAINAIR PLUS
methodology, as well as conventional courses. Participants are required to complete the Part | (i.e.
30-hour online course) before joining this course. For details, please visit ICAQ’s training website.
AEIFERMAAR (ICAO) BRREABIAARX » AEFRRMABMIZEME —25HiR1E - BEETRE
" BRS R AAB A BT AELRHE | 10FES| ¢ BB R E3R1E - RS E S SRR
RBE o FRAZTRIEENBANLL T MZEIEANFHARAR o ROTTIERIR T IRERRAI R EHM 4 (STPs) RRHE fth
B2 - BEEEFELLERAZRT - WIACSERGRIZE —ERS (30/\iFRViE LERAE ) - 155 RIE
BIRRE ERMARA IS AN E o

Topics covered EF}E4E :

e Prepare the training environment, ensuring e Assess the trainees using formative and
adequate facilities and equipment summative evaluation

EfFEEEIIRE - WHEREREIERE ERERM RS A AP ERR
Manage trainees through awareness of Assess the training course and produce a
needs and characteristics comprehensive training report for continuous
TRBBNEEREE - BN improvement ]

Use an effective training strategy §$1§£§§]EI!§%E  WRBES ARG SR
and demonstrate a variety of HERRE

instructional methods e Self-evaluate and identify actions for improvement

BB K S T LR BHRETRHBRE - WIRHEEE

ICAO1030v

15/08/2022 - 26/08/2022

HKIAA and ICAO
BRERMZERE
BIFR RAAER

ICAO1020

12/12/2022 - 16/12/2022

HKIAA and ICAO
BFRERMZERE
BIFR RAAER
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FOUNDATION COURSES

iRz

Code
Hmae

SRVC1033

SRVC1032

SRVC1702

SRVC1011

SRVC1101

SRVC1201

SRVC1421

SRVC1401

SRVC1411

SRVC1505

SRVC1507

SRVC1508

SRVC1031

54

urse Name

e

Customer Services at Airport — Complaint Handling

ST FRE - REREE

Customer Services at Airport —
Telephone Skills and Social Media Responding
FREFRTS - BRI R IRRE AT,

Data Visualisation: A New approach to analyse data

BIBRE | MUTEINEE

Effective Supervision Workshop through Personality Assessments

MBS ERRETE o T

Introduction to HKIA — Passenger Stream

EREFHISEN - IRERIERE

Introduction to HKIA — Ramp Stream

EEEPFHOSEN - (SHITARISERTE

Mandatory Airport Induction Training for Contractors —
Landside Stream

R AP IR - ARE OREmEHIEERE)

Mandatory Airport Induction Training for Contractors —
Ramp Stream

HEHEAPIEIRR - 1SHEEE (R EREaaIEERE )

Mandatory Airport Induction Training for Contractors —
Terminal Stream

HSAPTAIRR - ZEARE CREEREIEREZ)

Professional English Skills for Airport Staff — Workshop 2:

Customer Service Pro for Airport Staff

HOSBERERE - T | BEREERIE

Professional English Skills for Airport Staff — Workshop 4:

Better Emails for Airport Staff
HIREERFERE - TR | EEEETH

Professional English Skills for Airport Staff — Workshop 5:

Technical Reports Writing for Airport Staff
HIRBEEERRE - LIEpA | EERiERS

The ABCs of Customer Services at Airport
HemE FRRIEAR

Duration

1E2£HA

1 day
PN

1 day
11X

2 days
2K

1 day
LIPS

1 day
PN

1 day
11X

1 day
PN

1 day
PN

1 day
1TX

1 day
1TX

1 day
PN

1 day
PN

1 day
PN

Dates

R B HA

15/06/2022

14/06/2022

24/03/2022 -
25/03/2022,
10/10/2022 -
11/10/2022
18/07/2022
Ongoing
FHEETT

Ongoing
FHEETT

Ongoing
FHEETT

Ongoing
FHEETT

Ongoing

FHEETT

05/09/2022

19/09/2022

03/10/2022

13/06/2022

Fees
&M

HKD800

HKD800
HKD2,400
HKD1,800
HKD400

HKD400

HKD400
HKD400
HKD400
HKD1,400
HKD1,400
HKD1,400

HKD800

Data Visualisation: A New Approach to Analyse Data

BERRE(L : HiOEDITHE

Personnel who wish to enhance their decision-making skills and improve business operations through
data analyses

BEEBBB ML RN RIBAFBERNET
This two-day course equips participants with practical knowledge to analyse data efficiently and
effectively with interactive data visualisation. On completion of the course, participants will be
able to generate dynamic queries, create reports and dashboards with the use of visual analytics
platform (Tableau).
AEREBIIMRK - SEEHBBENAT HBIBREBL TR RIBEMM IMMTEE - STARER - 28
REEEFERIRBL TS Tableau Z#I%E HETEH (dynamic queries) » 7R ERERN

Topics covered BRI 13E -

e Introduction to Tableau
IR BT A Tableau

e Basic data manipulation and charting skills
BEARYIBRIERE SRR,

e Quick calculation
REETH

e Dynamic Tabular reports and dashboard

STLRIBRE RERN

e Chart design for business use cases

[EESESUENEEES

Effective Supervision Workshop through Personality Assessments
"B EIEENEE | TIES
Junior supervisors

NREE

This one-day workshop allows participants to enhance self and other awareness through
personality assessments. It also enables participants to better interact with people and manage
conflicts in workplaces, aiming to manage work relationships and supervision more effectively.
ALY AI—B - 2R EREMGIRSH BB RMARNER - FRFTAEEES2 8 HEMmA
EELE  WERTFBER  EmENEEIERRREE -
Topics covered EARIELHE :
e Understand yourself and others through personality assessments

FEBEMHLE TEBA S RMEA
e Better interaction in workplace

WETEHEEBEE

e Conflict management

EREE

For enrolment and course details, please visit our website at www.hkiaAcademy.com.
BRIERERRRFE - ARBEBTEE www.hkiaAcademy.com »

SRVC1702

24/03/2022 - 25/03/2022,
10/10/2022 - 11/10/2022

(:’ HKD2,400

HKIAA
BFRERMZEER

C‘ngdays
2 X

HKIAA

SRVC1011

18/07/2022

@ HKD1,800

HKIAA
EBEFMZE20E
g day

1%

HKIAA
EHERREER
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MANDATORY AIRPORT INDUCTION TRAINING
MR AP (FaRINEERE )

Code urse Name and Descriptions

Professional English Skills for Airport Staff
IR ERERERE
Airport staff who frequently interact with passengers or customers

HERESSIRESBEENHIZET

s FER T K fhat

Duration | Dates Fees
{EZ£HA FERBEHA EH

SRVC1421 Mandatory Airport Induction Training for Contractors — 1 day Ongoing HKD400 This series of workshop takes an interactive approach to simulate real-life situation in class. Each module may be taken individually.
Landside Stream 11X BT I RFIEERSL . s g Az S o e — g
- . RIFRIZL BB B HER B BERSIIEIE - BEETTANEIEE -
HIBAPIHIE - ARE (REMEHIEEE) TR e 3
This one-day course provides contractors with a basic understanding Cole Course Name and Descriptions DurEiten || Brics P
of the daily operations at Hong Kong International Airport and ore smfe o 1T B Hh (g RY® 0 EH
the fundamental safety and security requirements working in the S i = - PR
landside. Site visit is included to enhance the learning experience. SRVC1505 | Professional English Skills for Airport Staff - Workshop 2: 1 day 05/09/2022 HKD1,400
AFRA—X  NMESBERESNEEEERE  LRARE Customer Service Pro for Airport Staff 1R
TR BENEARZRRERTFH o« RIEFREEHBHLMR BIGERFEERETIFIEZ - EXREERH mae
5 BES o . . - .
SEneE This workshop focuses on the conversation training. Participants
ill k h iff i I
SRVC1401 Mandatory Airport Induction Training for Contractors — 1 day Ongoing HKD400 rastfrizrtgerv?;viituc;\é\ilo:\c; riiScFI)L?dr::gtSoSr:e ecLZTI}er?(_;regr;[ithgéii
Ramp Stieam [ES FHREST such as dealing with furious customers, handling complaints and
HUBAPIEIE - ST (RE/@EHIERE) emergency responses.
This one-day course provides contractors with a basic understanding ATEYS SEEABEMEESERTT » B2 IR E A S
of the daily operations at Hong Kong International Airport and BEEIRISIEEHE S E— s EA ISR - Bl EE
the fundamental safety and security requirements working on the BSHRES - IRIEISR - RIEHEEIER o
ramp. Site visit is included to enhance the learning experience.
KRB —K » MBS BEFEHEN B EEERTE » LURISHELT SRVC1507 Professional English Skills for Airport Staff - Workshop 4: 1 day 19/09/2022 HKD1,400
TERFZEEBMEARLZZBRL T - REXBEMBHLINR Better Emails for Airport Staff 1R
BERERS o BIFERFERERET(FIFN - BEEEEH mate
Thi ksh [ h ici ' il writing skills.
SRVC1411 Mandatory Airport Induction Training for Contractors — 1 day Ongoing HKD400 Onlscvc\)l?nrplsetci)gnalEse;ovsirl]l Szcgbﬁ)ear:gwxr?i eerrnnaaillsV\i/:tlan?)rSeclisSe
Term|na|=Stream . . [ES FHRETT manner, and adopt the skills to handle different situations for
RBAPIEIR - SEAR (REBEHNLRE) effective communications.
This one-day course provides contractors with a basic understanding AT SIEEF A SR TIAETS « =R - B EASIR
of the daily operations at Hong Kong International Airport and IREEEN - FANEHMRTS  TMEER  ERREERR
the fundamental safety and security requirements working in the )
terminal. Site visit is included to enhance the learning experience. SRVC1508 | Professional English Skills for Airport Staff — Workshop 5: 1 day 03/10/2022 | HKD1,400
FREAH—X - NEEF BB EEEFERE > UREE Technical Report Writing for Airport Staff 11X
KETERAIENEARZERLTH - REZEEHSEH HIRSREERETESR - EERITRES mare
N TSR ESZ2BEES o
LR EREER This workshop aims to enhance participants’ report writing skills.
On completion, they will be able to present facts with easy-to-
understand language in report writing.
AT EERABEIETMENRT) - TRRIEE  PEEER
WAERRG B SRR EE AIRESS -

56

Eligible applicants may apply for refund of 80% of fees after completing this approved course, subject to a maximum of HKD30,000, under the Professional
mate Training and Examination Refund Scheme (ProTERS) of the Maritime and Aviation Training Fund (MATF). For details, please refer to www.matf.gov.hk.

AERBEATTRAZLERER - AR DBERTEAS HIES AT T EERIREREHNEAINETE RERE 80% MER - LIRA

HKD30,000 - 5153528 www.matf.gov.hk
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AVIATION SUMMER DAY CAMPS

MEERE

Code
Hmae

CAMP1001

CAMP1003

CAMP1010

CAMP1005

urse Name

e

Air Transport Summer Day Camp

fZsEmE B

Aircraft Engineering Summer Day Camp

Rt TIEEHE

Aviation Inside-out Summer Day Camp
fRZefB FUN ERF&

Cabin Crew and Ground Services Summer Day Camp

Zrh Rt ENRSE B

YOUTH PROGRAMMES
BERE

Code Course Name
ot e

OUTP1007

OUTP1006

QOUTP1005

58

Aircraft Engineering — 767 Close Up
fizeTRe - 767 ZREHE

Discovery STEM in Aviation
fiNZerREE - STEM BEER T 1E1h

Introduction to Hong Kong International Airport —
Integrated Tour

EREFHISEN - FA28

Duration

1E2£HA

5 days
5X

5 days
5X

4 days
4K

4 days
4K

Duration

1E2£HA

1 day
PN

1 day
PN

1 day
1TX

Dates

R B HA

08/08/2022 -
12/08/2022,
15/08/2022 —
19/08/2022

01/08/2022 -
05/08/2022

12/07/2022 -
15/07/2022,
19/07/2022 -
22/07/2022

26/07/2022,
29/07/2022

Dates

EEEA=E

On request

TRFERME

On request

TRFEKME

On request

TRFEKME

Fees
&M

HKD2,100

HKD2,100

HKD1,800

HKD1,800

Fees
&M

HKD800
HKD600

HKD400

Introduction to Hong Kong International Airport — Integrated Tour
BEERFRIEET - FS28
Schools, organisations and associations, only group applications are accepted

B - AR - RRERETERRE

The Aviation Academy offers introductory course which consists of classroom learning and site
visits, aiming at young people who are interested in pursuing a career in aviation or finding out
more about airport operations.

This one-day course provides participants with an introduction to the daily operations at Hong
Kong International Airport (HKIA) in the morning, followed by a guided tour of the passenger
terminal and airside in the afternoon.

For enquiry and enrolment, please contact the Aviation Academy at AcademyEnquiry@hkiaaAcademy.com.
MZEBREEARERBEEIDNENFRE  FEERINTESHSEEREENEE -
HEREISINREEE -

AERERBI—X - EFRZEBNEEEFEZHEEEE - TFBE2HTENERRITE -
Hit T BRRI R IEEE

BRIEIEIRR RERR - FEEEEMZERT AcademyEnquiry@hkiaaAcademy.com o

School Talks

¥RE S E

The Aviation Academy also conducts free onsite or online school talks for secondary schools or
tertiary education institutions. The talks cover the introduction of the aviation industry and its
development in Hong Kong, careers in aviation, the courses offered by the Aviation Academy, the
traits of aviation talents and Q&A session.

Interested teaching staff from Secondary and Tertiary institutions, please complete and submit the
online application at www.hkiaAcademy.com.

tesh - BRI A B R A BRI R e LR B AR - FBEASRST E MR K
RIS~ MZPE TEEEE - BIRRMaRE - LIRMZEEAT T E M2 - BREREESIRE
ERZ% -

BERBEPEHASRRBMBERARINS - FF2HE www.hkiaAcademy.com » ER RIEZ Y
FREEERAR

OuUTP1005

On request
TRFEKME

@ HKD400

o HKIAA

HRERFMEER

C‘ngay

[IPS

HKIAA
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Aviation Summer Day Camps
n=ERE

Aviation Summer Day Camps are the summer highlights of the Aviation Academy, bringing young people aged 16 or above
a fun learning journey at Hong Kong International Airport (HKIA). In addition to acquiring fundamental aviation knowledge,
participants will also visit different spots at the airport and learn more about insider tips and experts’ sharing.

Bir—F—ENS2HEE - AETERIREEEN "R, —MBE IR - BETERBIMEEERIS  FEENMESSE

it M EERUEBNOBAZE "L BHEX -

Q HKIAA

FAEFMESR

@ Young people aged 16 or above
16 e EBF

9:30am - 5:00pm

Air Transport Summer Day Camp

mEEHERE

This five-day Air Transport Summer Day Camp focuses on inspiring young people to become pilots
and air traffic controllers, through a series of pilots’ talks, site visits (e.g. HKIA's airside and airlines)
and VR simulation demonstration.

AHARMMZEEREHE » B8 —RINKANZ - B2 E (NS BEEEIERITERMZE
AF]) K VR [REFEIERED 0 BUEEER B L EHET R M2 5@ B I B AL o

Aircraft Engineering Summer Day Camp

migTEERE

The five-day Aircraft Engineering Summer Day Camp encourages young people to pursue aircraft
engineering professions and promotes aviation knowledge, through a series of specialists’ talks,
site visits (e.g. HKIA's airside and maintenance area) and VR simulation demonstration. Participants
will also acquire basic knowledge in aircraft engineering and discover the interrelationship of daily
operations between aircraft engineering, air transport and air traffic control.
BEROXMREIREERE B8 —RINERSZ - B 28 (NEFEBEEESRITEN
HHEE ) K VR BE B IR TE - MBS S HREHHE T2 EE - 2EISHREIREBEELRMN
RN AT BRI AR © M E R R BEHIE A EEEFAVE Z AR o
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CAMP1001

08/08/2022 - 12/08/2022,
15/08/2022 - 19/08/2022

@ HKD2,100

HKIAA
E BB 222

C"-“. 5 days
5K

HKIAA
EHERMERR

CAMP1003

01/08/2022 - 05/08/2022

@ HKD2,100

HKIAA
EEERMEZR
g3 days

5X

HKIAA

ERERFMEER

Aviation Inside-out Summer Day Camp
finZ=#& FUN ERE

The four-day Aviation Inside-out Summer Day Camp coaches participants with aviation fundamental
knowledge, in particular in the professions of pilot, air traffic control, aircraft engineering and
aircraft services, through a series of site visits (e.g. HKIA's airside) and VR simulation demonstration.
BEAMMRAIMZEAE FUN EBE @ BBR—RIIFEEN S Z - B2 (NFEEFESRITRE )
& VR BRI EETE - B AN EREE - BB EERH AT - MBS - AR
R AR B 01T SE ARG

Cabin Crew and Ground Services Summer Day Camp
ERRtERFERE

The four-day Cabin Crew and Ground Services Summer Day Camp inspires young people to
pursue a future career as a member of the cabin crew or ground services team, through a series
of specialists’ talks and site visits (e.g. HKIA terminal and ground services providers).

REAUANZHRBERFERE  BE—RIZHRES « WM AN EREHSE (WEE
BT E BRI ENRIEHES ) @ R 2B IR S M RIFA0EME -

Remarks fisE :

CAMP1010

12/07/2022 - 15/07/2022,
(Cantonese session EERFEIREE)
19/07/2022 - 22/07/2022
(English session JEEEIREE)

@ HKD1,800

HKIAA
EHERRMEER
-

e 4 days
4X

HKIAA
EHRERFMEER

CAMP1005

26/07/2022 - 29/07/2022

@ HKD1,800

HKIAA
ERERMESMR
< days

4K

HKIAA
FEERNZRR

The Aviation Academy reserves all rights to make revisions or alternations to the course schedule, content, instructor, site visits or other details if necessary.
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\A RN/ | SAYN I DIVANVAVANR (@]
TRAINING FUND (MATF)

S RZEEAT

SUPPORT HONG KONG'S
FUTURE DEVELOPMENT

BERR 2H%H

The HKD100 million Maritime and Aviation Training Fund
(MATF) approved by the Legislative Council in January
2014 came into operation on 1 April 2014. In May 2019,
HKD200 million was approved to be injected into the
MATF to sustain and enhance existing training schemes
and scholarships, as well as for launching new initiatives for
the maritime and aviation sectors. The aim of MATF is to
build up in due course a vibrant, diversified and competitive
pool of professionals and technical personnel to support
Hong Kong’s future development in the two sectors.

BUSTE 2014 F 4 BEBR—ET - R BERTEAS
BAEE,("EE, ) UNR019F5FBEIE
METT - LUIHEME(LIRITRISANIMEREETE] > LK
EFENMERRHITHIER - T B2 EREZHEIL
—EBEN  STEMEBRFINEERBMATE -
SEMETENRERRE

Bl &2

The followings are the aviation-related initiatives operating under the MATF:

UTHRSEZMMERBRMAEE :

Professional Training and Examination Refund Scheme (ProTERS)

The ProTERS aims to encourage aviation in-service practitioners to take courses
offered by various academic institutions, professional or trade bodies, and to take
part in professional examinations, so as to raise their professional competency
and help them acquire relevant professional qualifications. Under the ProTERS,
eligible applicants are refunded with 80% of the fees after completing pre-
approved courses or examinations, subject to a cap of HKD30,000.

Maritime and Aviation Internship Scheme (Aviation)
(Internship Scheme (MAIS (Aviation))

Through the tripartite collaboration among the Government, industries and
academic institutions, the Internship Scheme (Aviation) gives the young
generation early exposure to the wide spectrum of career opportunities in the
aviation sector. Non-final year full-time local students studying undergraduate
or sub-degree programmes offered by relevant education institutions and
secondary six school leavers are eligible to apply. Under this scheme, participating
companies are reimbursed monthly honorarium paid to interns up to 75% or
HKD7,000 (whichever is lower) up to three months for an internship offered.

Partial Tuition Refund Scheme for the Specialised Aircraft
Maintenance Programme (Refund Scheme)

To encourage young people to choose specialised aircraft maintenance
programmes and join the aircraft maintenance industry after graduation,
the Refund Scheme provides an extra financial incentive for those who have
completed relevant programmes offered by the Vocational Training Council,
namely the Higher Diploma in Aircraft Maintenance Engineering or the Diploma
in Vocational Education (Aircraft Maintenance). Eligible applicants undertaking
these programmes and joining the aircraft maintenance industry after graduation
are refunded 50% of the total tuition fee, subject to a cap of HKD50,000.

Hong Kong Aviation Scholarship Scheme (HKASS)

To encourage continuous professional enhancement for the aviation sector,
the Government will provide full scholarships, capped at about HKD 100,000
each to selected students to complete an aviation-related degree or higher
degree programmes offered by the Hong Kong Polytechnic University,
the Hong Kong University of Science and Technology and the Hong Kong
International Aviation Academy. Eligible applicants are required to complete
the identified programme and undertake to work in the aviation sector
in Hong Kong for a period of not less than twelve consecutive calendar
months, within three calendar months upon graduation.

Aviation Operations Training Incentive (AOTIS)

The AQTIS provides a minimum monthly salary of HKD7,000 and a monthly
incentive allowance of HKD2,000 during the placement period for a
maximum of 12 months, as well as the study allowance of HKD24,000,
to the eligible applicants undertaking the Diploma in Aviation Operations
offered by the Hong Kong International Aviation Academy, and joining the
aviation industry after graduation.

@wwvv.matf.gov.hk @ matf@thb.gov.hk

SRIBIREREHEREERE
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Visit us at 2 ¥:
& www.hkiaAcademy.com

4 AcademyEnquiry@hkiaaAcademy.com

The Hong Kong International Aviation Academy reserves all rights to make revisions
or alternations to the course schedule, content, tutor or other details if necessary.

For the latest updates, please refer to our official website www.hkiaAcademy.com
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